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January 30, 2015

Honorable Wayne Goodwin
Commissioner of Insurance

North Carolina Department of Insurance
PO Box 26387

Raleigh, North Carolina 27611

Re: Review of Automobile Insurance Rates -
Private Passenger Cars and Motorcycles

Dear Commissioner Goodwin:

In accordance with Article 36 of Chapter 58 of the General Statutes of North
Carolina, the North Carolina Rate Bureau hereby submits experience, data,
statistics and information for automobile insurance — private passenger cars and
motorcycles. This constitutes the rate review required by law to be submitted on
or before February 1, 2015.

In accordance with the agreement between the Bureau and the Department and
the Commissioner on the Bureau’s Personal Auto Territory Definition Revisions
filing (SERFF #NCRI-129313579), no automobile insurance rate changes are
proposed in this review.

Sincerely,
1900
Ray!mond F. Evans, Jr., U
RECHEIVED  ceneral manager
RFE:dms =
Enclosures JAN 30 2015

N.C. Dept of Insurance
Property & Casualty

P.O. Box 176010 « Raleigh NC 27619-6010 = (919) 783-9790 » www.ncrb.org
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North Carolina Private Passenger Automobile

Voluntary & Ceded Combined

Bodily Injury

Exposures
Prem at Pres NCRB Rates
B/L Incurred Losses

T/L Incurred Losses

Property Damage

Exposures
Prem at Pres NCRB Rates
B/L Incurred Losses

T/L Incurred Losses

Medical Payments

Exposures
Prem at Pres NCRB Rates

incurred Losses

AY 2011

6,924,522
1,116,488,821
650,910,778

791,276,776

6,924,522
1,028,764,810
616,886,798

621,651,214

4,989,507
153,183,253

94,843,191

AY 2012

7,006,732
1,132,199,988
654,104,906

794,123,527

7,006,732
1,043,562,938
651,645,780

657,420,206

5,008,967
153,237,692

94,141,854

AY 2013

6,871,636
1,101,288,750
612,608,720

716,869,192

6,871,636
1,016,961,036
639,599,471

645,849,315

4,900,318
149,675,908

86,915,513




North Carolina Private Passenger Automobile

Standard & Non-Standard Combined

CY 2011 CY 2012 CY 2013
Comprehensive
Exposures 4,840,872 4,926,796 4 917,295
Prem at Pres NCRB Rates 558,571,143 565,367,640 557,904,385
Paid Losses' 345,622,473 317,194,819 315,196,048
Collision
Exposures 4,459,729 4,539,381 4,531,168
Prem at Pres NCRB Rates 1,369,420,269  1,397,085,969 1,387,585,261
Paid Losses 609,151,370 624,153,970 646,390,591
Notes:

1 Comprehensive losses include an adjustment for wind and water losses.




North Carolina Private Passenger Automobile

Voluntary & Ceded Combined

Uninsured Motorists Bl

Exposures

B/L Prem at Pres NCRB Rates
T/L Prem at Pres NCRB Rates
B/L Incurred Losses

T/L Incurred Losses

Uninsured Motorists PD

Exposures

B/L Prem at Pres NCRB Rates
T/L Prem at Pres NCRB Rates
B/L incurred Losses

T/L incurred Losses

Underinsured Motorists Bl

Exposures
T/L Prem at Pres NCRB Rates

T/L Incurred Losses

Motorcycle Liability

Exposures
T/L Prem at Pres NCRB Rates

T/L Incurred Losses

AY 2011

6,416,456
89,830,384
107,209,593
34,638,464

43,812,203

6,416,456
12,832,912
20,275,998

8,573,300

9,010,509

4,904,369
154,058,143

76,965,927

240,253
46,397,003

18,941,168

AY 2012

6,462,860
90,480,040
107,984,976
34,730,994

44,655,479

6,462,860
12,925,720
20,422 641

8,654,461

8,969,147

4,939,837
155,172,416

65,106,765

244,994
46,994,642

19,762,336

AY 2013

6,296,020
88,144,280
105,197,318
32,022,842

39,585,156

6,296,020
12,592,040
19,895,426

9,843,774

9,882,326

4,812,314
151,166,459

48,682,837

244,068
47,545,104

20,589,127




(1)

Wind & Water

Year Paid Losses (a) (b)
12/31/84 4,856,972
12/31/85 5,463,414
12/31/86 2,809,049
12/31/87 1,484,233
12/31/88 5,074,247
12/31/89 11,554,992
12/31/90 4,423,094
12/31/91 1,271,154
12/31/92 1,928,913
12/31/93 18,640,017
12/31/94 3,267,309
12/31/95 9,648,334
12/31/96 49,270,157
12/31/97 8,337,582
12/31/98 36,582,228
12/31/99 82,839,636
12/31/00 26,900,286
12/31/01 12,205,306
12/31/02 19,987,319
12/31/03 71,165,900
12/31/04 22,627,816
12/31/05 15,400,792
12/31/06 35,338,646
12/31/07 18,082,928
12/31/08 40,583,664
12/31/09 26,400,184
12/31/10 28,265,837
12/31/11 203,657,338
12/31/12 61,259,238
12/31/13 19,239,463
(a) Losses are for Full Coverage,

Losses are
Losses are
Losses are
Data prior

for Full Coverage,
for Full Coverage,
for Full Coverage,
to 1999 is for ISO

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

COMPREHENSIVE COVERAGES

DERIVATION OF WIND AND WATER ADJUSTMENT

(2)

Total

Paid Losses (a) (b)

19,768,396
20,781,442
18,781,759
19,918,610
25,070,383
32,652,862
26,845,160
21,820,454
21,696,593
67,247,004
54,565,559
65,189,949

121,767,966
74,959,385

109,433,029

254,543,319

219,752,475

195,182,807

207,651,735

270,447,922

242,377,216

234,388,376

273,491,755

266,769,682

308,375,011

283,714,317

298,598,932

480,977,217

315,478,433

271,636,665

$50 Deductible and $100 Deductible Comprehensive for 1983-1990.
$100 and $250 Deductible Comprehensive for 1991-1992.
$250 and $500 Deductible Comprehensive for 1993-1996.
$500 and $1000 Deductible Comprehensive for 1997-2012.

Data prior to 2004 excludes Non-Standard Business.

$50,
$50,
$50,

$100,
$100,

$250,
reporting companies only.

(3)
(2)-(1)
[Total -

Wind & Water]

14,911,424
15,318,028
15,972,710
18,434,377
19,996,136
21,097,870
22,422,066
20,549,300
19,767,680
48,606,387
51,298,250
55,541,615
72,497,809
66,621,803
72,850,801

171,703,683

192,852,189

182,977,501

187,664,416

199,282,016

219,749,400

218,987,584

238,153,109

248,686,754

267,791,347

257,314,133

270,333,095

277,319,879

254,219,195

252,397,202

Average (4)

(4)
[Wind & Water]
[Total -
Wind & Water]

.326
.357
176
.081
.254
.548
.197
.062
.098
.384
.064
.174
.680
.125
.502
.482
.139
.067
.107
.357
.103
.070
.148
.073
.152
.103
.105
.734
.241
.076

leNeoNeoNoNoNoloNoloNoNololNolNoNololNololNoNoloNoloNololNolNololNolNo)

= 0.233

/

Avg. (4)-(4)
Variation From
Avg. W&W Ratio

[cNoNeoNoNoNoNoNoNoNolNolNe]

(5)

0.
0.
0.
0.
0.
0.
.036
.171
.135
.151
.169
.059
. 447
.108
.269
.249
.094
.166
.126
.124
.130
.163
.085
.160
.081
.130
.128
.501
.008
.157

093
124
057
152
021
315

(6)
(3) x (5)
Wind and
Water Adj.

(1,386,762)
(1,899,435)
910,444
2,802,025
(419,919)
(6,645,829)
807,194
3,513,930
2,668,637
(7,339,564)
8,669,404
3,276,955
(32,406,521)
7,195,155
(19,596, 865)
(42,754,217)
18,128,106
30,374,265
23,645,716
(24,710, 970)
28,567,422
35,694,976
20,243,014
39,789,881
21,691,099
33,450,837
34,602,636
(138,937,259)
(2,033,754)
39,626,361



(1)

Year

2011

2012

2013

NORTH CAROLINA

DERIVATION OF INCURRED-TO-PAID FACTOR (A)

{2) (3) (4)

Incurred lLosses Paid Losses Factor
1,284,419,029 1,283,459,490 1.001
1,099,567,561 1,108,920,143 0.992
1,137,270,446 1,133,844,366 1.003

(A) Source: Statutory Page 14 Private Passenger Auto Physical Damage (line 21.1)




Year Ending 12/31/2013

NORTH CARCLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CALCULATION OF AVERAGE INCREASED LIMITS FACTORS

Voluntary and Ceded Bodily Injury - 30/60 base

{1) (2) {3) {4) {5)
{(3)x(4)
Limit Of Written Pricr 30/60 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 262,033,582 1.00 262,033,582 1.00 262,033,582
50/100 279,620,531 1.18 236,966,552 1.18 279,620,531
100/200 7,280,476 1.39 5,237,753 1.39 7,280,477
100/300 403,638,114 1.40 288,312,939 1.40 403,638,115
250/500 108,165,028 1.66 65,159,655 1.66 108,165,027
300/300 32,969,573 1.62 20,351,588 1.62 32,969,573
500/1000 7,045,328 1.85 3,808,285 1.85 7,045,327
1000/1000C 2,834,027 1.96 1,445,932 1.96 2,834,027
All Other 10,154,891 1.249 8,130,417 1.249 10,154,891
1,113,741,550 1.249 891,446,703 1.249 1,113,741,550
Year Ending 12/31/2012
Voluntary and Ceded Bodily Injury - 30/60 base
(1) (2) {3) {4} {5)
(3)x(4)
Limit Of Written Prior 30/60 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 292,003,668 1.00 292,003,668 1.00 292,003,668
50/100 293,910,615 1.18 249,076,792 1.18 293,910,615
100/200 7,054,081 1.39 5,074,878 1.39 7,054,080
100/300 415,521,428 1.40 296,801,020 1.40 415,521,428
250/500 106,781,062 1.66 64,325,941 1.66 106,781,062
300/300 32,200,526 1.62 195,876,868 1.62 32,200,526
500/1000 6,770,904 1.85 3,659,948 1.85 6,770,904
1000/1000 2,651,179 1.96 1,352,642 1.96 2,651,178
All Other 10,458,270 1.241 8,427,293 1.241 10,458,271
1,167,351,733 1.241 940,599,050 1.241 1,167,351,732
Year Ending 12/31/2011
Voluntary and Ceded Bodily Injury - 30/60 base
(1) (2) (3) (4) (5)
{3)x(4)
Limit Of Written Prior 30/60 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 300,211,547 1.00 300,211,547 1.00 300,211,547
50/100 297,795,524 1.18 252,369,088 1.18 297,795,524
100/200 6,709,977 1.39 4,827,322 1.39 6,709,978
100/300 416,069,691 1.40 297,192,636 1.40 416,069,690
250/500 85,677,582 1.66 51,613,001 1.66 85,677,582
300/300 52,836,585 1.62 32,615,176 1.62 52,836,585
1000/1000 3,295,777 1.96 1,681,519 1.96 3,285,777
211 Other 13,454,072 1.236 10,885,172 1.236 13,454,073
1,176,050,755 1.236 851,395,461 1.236 1,176,050,756




NORTH CARCLINA
PRIVATE PASSENGER AUTCOMOBILE INSURANCE

CALCULATION OF AVERAGE INCREASED LIMITS FACTORS

Year Ending 12/31/2013
Voluntary and Ceded Property Damage - $25,000 base

(1} (2) {3} (4) {5)
(3)x{4)
Limit Of Written Prior 525,000 Current T/L
Liability Premium ILF Premium ILF Premium
25,000 237,473,041 1.000 237,473,041 1.000 237,473,041
35,000 573,196 1.005 570,344 1.005 573,196
50,000 389,002,956 1.010 385,151,442 1.010 389,002,956
100,000 202,738,744 1.030 196,833,732 1.030 202,738,744
250,000 3,140,643 1.059 2,965,669 1.059 3,140,643
300,000 267,416 1.071 249,682 1.071 267,416
500,000 1,870,655 1.113 1,680,732 1.113 1,870,655
1,000,000 309,680 1.202 257,637 1.202 309,680
all other 6,059,162 1.012 5,987,314 1.012 6,059,162

841,435,493 1.012 831,169,599 1.012

Year Ending 12/31/2012
Voluntary and Ceded Property Damage - $25,000 base

841,435,493

(1) (2) {3) {4) (5)
(3)x(4}
Limit Of Written Prior 525,000 Current T/L
Liability Premium ILF Premium ILF Premium
25,000 259,692,301 1.000 259,692,301 1.000 259,692,301
35,000 606,478 1.005 603,461 1.005 606,478
50,000 407,803,671 1.010 403,766,011 1.010 407,803,671
100,000 200,337,404 1.030 194,502,334 1.030 200,337,404
250,000 3,051,550 1.059 2,881,539 1.05% 3,051,550
300,000 289,159 1.071 269,990 1.071 289,159
500,000 1,835,474 1.113 1,649,123 1.113 1,835,474
1,000,000 280,580 1.202 233,428 1.202 280,580
All Other 6,022,173 1.012 5,950,764 1.012 6,022,173

879,818,790 1.012 869,548,951 1.012

Year Ending 12/31/2011
Voluntary and Ceded Property Damage - $25,000 base

879,918,790

(5)
(3)x(4)
T/L
Premium

(1) (2) (3) (4)

Limit Of Written Prior $25, 000 Current
Liakility Premium ILF Premium ILF
25,000 269,611,494 1.000 269,611,494 1.000
50,000 413,160,937 1.010 409,070,235 1.010
100,000 194,008,329 1.030 188,357,601 1.030
250,000 3,043,764 1.059 2,874,187 1.059
300,000 260,249 1.071 242,996 1.071
500,000 621,027 1.113 557,976 1.113
1,000,000 105,548 1.202 87,810 1.202
All Other 7,613,698 1.011 7,530,859 1.011

269,611,494
413,160,937
194,008,329
3,043,764
260,249
621,027
105,548
7,613,698

888,425,046 1.011 878,333,158 1.011

888,425,046




NORTH CARCLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CALCULATION OF AVERAGE INCREASED LIMITS FACTORS
MEDICAL PAYMENTS

Year Ending 12/31/2013
voluntary and Ceded Medical Payments - $500 Base

(1) (2) (3}

(L)Y /(2)
Written Current B/L

Limit Premium ILF Premium
5500 1,200,646 1.00 1,200,646
750 58,044 1.33 43,642
1,000 37,464,772 1.60 23,415,483
2,000 44,758,110 2.34 19,127,397
3,000 430,607 2.79 154,339
5,000 29,030,203 3.38 8,588,817
10,000 7,135,597 3.86 1,848,600
All Other 5,429,229 2.208 2,458,890
Total 125,507,208 2.208 56,837,814

Year Ending 12/31/2012
Voluntary and Ceded Medical Payments - 5500 Base

{1} (2) (3)
(1) /(2)
Written Current B/L
Limit Premium ILF Premium
S500 1,369,367 1.00 1,369,367
750 56,166 1.33 42,230
1,000 41,528,878 1.60 25,955,549
2,000 46,872,624 2.34 20,031,036
3,000 414,162 2.79 148,445
5,000 30,023,922 3.38 2,882,817
10,000 6,973,524 3.86 1,806,612
All Other 5,287,159 2.185 2,419,752
Total 132,525,802 2.185 60,655,808

Year Ending 12/31/2011
Voluntary and Ceded Medical Payments - 3500 Base

(1) {2) (3)

{1)/(2)
Written Current B/L

Limit Premium ILF Premium
5500 1,475,878 1.00 1,475,878
750 56,014 1.33 42,116
1,000 42,441,377 1.60 26,525,861
2,000 46,894,643 2.34 20,040,446
3,000 403,379 2.79 144,580
5,000 25,906,300 3.38 7,664,586
10,000 11,466,757 3.86 2,970,662
All Other 4,656,211 2.185 2,130,989
Tetal 133,300,559 2.185 60,995,118




North Carolina Dividends

Year

2008
2009
2010
2011
2012
2013

Year

2008
2009
2010
2011
2012
2013

LIABILITY

Vol + Ced
Manual

Earned Prem.

2,813,758,419
3,106,196,199
2,998,205,806
3,002,962,874
3,037,577,749
3,088,207,988

PHYSICAL DAMAGE

Standard
Manual

Earned Prem.

1,344,555,751
1,436,737,143
1,372,451,352
1,439,289,859
1,577,447.143
1,666,064,292

Amount of
Dividend

5,195,164
9,596,307
11,792,896
6,348,722
9,203,570
11,384,048

6 year average:

Non-Standard
Manual
Earned Prem.

453,242,144
421,397,362
410,132,506
421,768,866
414,307,718
455,744,492

Dividend
as % of

Vol+Ced Manual
Earned Prem.

0.18%
0.31%
0.39%
0.21%
0.30%
0.37%

0.29%

Amount of
Dividend

2,825,911
5,403,256
6,298,512
3,788,350
5,593,805
7,478,696

6 year average:

* Manual Earned Premium Includes Standard and Non-Standard business.

Dividend
as % of Manuai
Earned Prem.*

0.16%
0.29%
0.35%
0.20%
0.28%
0.35%

0.27%




‘pojussald UORBULION| BU) JO SJBLUNSS }$9g s,neaIng 21y SU) SJ02Y8. puE Elep ||ed ssuadxa neaing sjey pue ejep ue|d [2onsSHE]S U0 PasEq S) HGIYXS SIUL SI0N

10

R AR :obelane leaf g
%i8'FL- {925°991'£8¢) 0LS' PBS'EHL'E 9c0'19.'9/5'2 €102
%EFEL- (oee'zre'ess) CEV'EGE'LIT'E ¥O6'G62'1£9'2 zLoz
%81 EL- (BLF'PL2'EPE) €L2'PE9'V92'T Z52'60¥'809'E LLoZ
%L L (£195'200'208) L8'862'908'C 90%'108'609°2 0102
%06°CL- (o¥1'e66'PLE) 965'ZEV'TTE'E ZrL'0EY 269°T 6002
LA A (z15'815'v02) £09'916'182'2 LPZ'SER'08P'T 8002
(1 FL) rAVER (W' 01+ (0 +1{g) () + () + (1) Jeaj
uonelA=dg uonelirag winilald s3Iy neaing
12d l[BI9AO JO Junouly _umwma_o_yr_( ]y 12
|B¥o | WwiniLald 1ejal
{51) (#1) (e1) {z1)
ssaulsng Aijiger iy
0 266'602'185 766'607'18E YEL'OPE P LE8'L48'0VE %0V ¥2 /69'1E€9'¢6 1 £102
0 §G6'8¥E PEE 5G66'8FE FEE 065°0€2'9G 69.'¥29' 292 %06'92 6E2 768012 rANITA
0 £6£'72L'S8E £6E'2L '8¢ 181'69.°6¥ 9Y'€LT 79T %0Z €T LOL'L0G'PLE LLOZ
0 699'881"09¢ 699'881'09¢ 71'012'95 0/9'96¢°192 %0¥ LT £TG'9Y1'502 0102
0 Z.0'09¢'68E 210'09¢'6€EE 826'9/1'c9 65£'068¥8T %0682 LEP'SL9 122 8002
0 50e'gsl'sze 50£'951'62¢ 809'09/'69 9£5'960'¥62 %L LE 826628 V2T 2002
(6) - (01) {6) 10D = soley neaing {g) - (& {9) x (g) sejey |enuepy sajey neaing lea )\
uoneinsg wniuiald aley 1B wniwaid uonelreq winjtkial 4 gy wodd % 2y je Wniuaid
JO UnoWY pajedionuy pepaD ¥siy uesg 40 Junolwy pajedipnuy uonenadg papas uea|y 1/Q
papag ySIY UBs|D  Papal ySIY ues) pepag ueD 1/O  Pepas ues|d 1O
() (o1) () ) {2) (@) {8)
ssausng pepan
{099'21¥'0E¥) 189°906' 145"} %08 12" PE'616'L00°T £102
(L80'c/0'01¥) 680'6/6'5L9'L %Pz 02- 0£4'250'920°C Z10z
(99z'08¥'c6E) Z68'080'G19'L %656 L- Q51'//6'800°C 1102
(F1L2'212'65E) Z05'e52'689'L %.6" 21" 912'99¥'+¥0'g 0l0Z
(F20'SLL'8EH) 501'222'869') %1502- 657 /6€'921'C 6002
(081'582'¥12) 978'199'959'1L %61 ¥h- 800'2¥6'2E6'L 8002
(1) -(2) @ x{1) sejey (enuep sajey neaing leap
uonelraq wniwsid gy wWol+ % aley 1e wniwald
4O JUNOWY paiedipuy uoleina]
¥ {€) @ (1
ssauisng ARIUNOA
ALTIEvn

suoleina euljoies ULoN



%19°L-

%L6°6-
%L 8-
%EL8
%06
%Sl 6
%8G ¥-

6) 7 (11}
uoneineg

W ||BBAQ

(z1)

Lo L.G'LG1L
666'091°291
6LE'V6L'ETL
¥zR'Z69'eYL

159'2hr8LL
§62'055'vZL

(8)-(2)
uonelAag
1O Junoury

weq Ayd MS-UoN

(g

(g99'118'52¢8)
(e¥9'084'80¢€)
(£19'069'092)
(08¥'1L0S'¥P2R)
(££9'822'¥22)
{0z2'16€£'261)

(1}-(¢)
uoneIAnSg
JO JUnowy

we( Ayd pIS

{¥)

‘abeiaAe 1eak 9

(zoz'veg'vLL)
(pr9'sis LPL)
(gez'9sg'ocl)
(959'209'08)
(p81'982'551)
(596'008' 9}

(&) - (01}
uoheinag
4O Junowry

(1)

0€0'69.'68¥
£49'190°2¢S
066°L¥L°LSY
£22'600 705

991 LP9'sES
826'/€1°808

{9) x(g)

wniusid
pajedonuy

wed Ayd pIS-UoN

(1)

ZZL'8Lo'Pe0'L
GZP'6EL'0G0'1L
06%'S06'Z/6
L50P0E'9LO°L
€r2'TE0TLOL
551'8¥6'+06

@) x (1)

wnjwalg
pejedionuy
weq Ayd pis
(g)

‘pajuasald UOHBLLIOJUL BUj JO SJeLNSe jsaq Sneaing ajey Sy} sjo9lal pue elep [|eo ssuadxa heaing ajgy pue ejep ueld [eonsne)s uo Paseq s| Jqiyxe siyL 810N

ZS1'282'€48') PSe' L1208k | €102
860'102'285' L rAZN TR AN} rANIA
08P'era0ey' | 8127062951 LLozZ
¥28'60£'025°L 0£5'81L6'009'L 0Loe
BOB'E99°LPS' L BRO0GY'E0L L 6002
£80'080'Ci¥L 2v0'e68 08y L 8002
() + () (g} + (1) lea )
wniwal4q $a)ey heaing
pajedioguy a1y Je wniwald
1ejol weq Ayd (ejol
o) (8 .
%Z8 ¥¥ BOG' 161 9EE €102
%1L8°G¥ ¥/9'006 9% Z102
%L0°LE L19' 2668 11.0Z
%88 65 666'2LE'09¢ 0102 =
%6E°8T 805'86L' /1Y 6002
%LV TE €/1°286'¢8E 8002
sajey jenuep $3)Ey heaung Jea)
gy wold 9% a)ey 1e wniwaid .
uogeIneQq PIS-UoN
(9) {g)
AN 68/'628°60%'L €102
%zl Ze- 890'9/8'95¢") rANira
%EL 42" 101'285'¢82" L L0z
%808 - LES'S09'0VE’ L 010z
%ZE LT 085'162'98Z°L 8002
%EG L1~ 6/8'60S'/60°L 8002
sajey |Bnuep galey neaing lea A
gy woaq % aley Je wniwaid
uoneIrsq weq Aud pis
{2) (1)
ADYINVA T¥IISAHd

sUolelAe(] BUIOJET) YHON



pUE UOTSSTUWOD TIBIDA0 =

STT” SET”

€20’
£eL0”
S60°

L80"

689 'LTL'ES
6TT 8605

806 ‘06E'STL
£86'99¢£°9¢T
08%'009°62
1¥9'PLE'T8BSE
LTL'606'09
P8 'SHL 68T
¥S5 196 °8%¢2
ITE'TER'8ET
9%0 '1ST'809°2
L86'Z9T 818’2
886'L06°'680°€
98%'08G6‘'T21°¢€$

t10c

TLO”
¥60°

668G

PLE'LOV'BL
66£°'2T8’'S
9LT ' L9L'989
GOT'€89'Z%T
96L°'6F%F ' €C
9EG'TRE'LBOT
E6T'LLR'BS
L00'L98'2Z8T
6Z1'8TL'T¥E
£9L°'¥%66'6€2
GLY'0ET'P8SE
zZi'LLT'S6S’T
6%L'LLGLEDE
6L9'SPE'990°€8

ZT0E

SEHNISNd

(umtuead wueilTim AxejunToa juwddxed) X

O0TT" 9zT”

ad Id
gAY
TLO™
£€60"

060"

LET'S98°69
ZHFT'T90 ‘¢
DZL'TEL OED
TTIE EEL "9¢ET
0zL'o%6’LE
8887986950 °T
SEL'ETZT9
S6% ‘196 ‘T8I
L¥G9LT'6¢€C
TLG P80 0¥%E
69T°0L9'596'Z
TOL'8TI0'89%'2
¥.8'F96'200°¢C
Z68°025°'6T0°CS

T10¢

TTeD osusdxd nesing S3ed eUTEOIR) YIION

1 90IN0g

- TeAST peineIroo je sumtwsad o3 IR soIded ()

‘uoTsTacad sbeioold

+ (umTwexd us33TIM peped jusnied) oT1°

1y Io3 uorsssidxs ButmorToy oyl butaros Agq punoy ST
sseuTsng AxejunToa Ioj uorstaoxd U3 ‘%01 3B 198 uoIsTaoad sberlsyoxq pue UOTSSTUMCD ® SeY SSSUTSN pIpsd Sduts  (¥)

LTT" SET”

ad 1d
£20"
¥90°
¥60°

S60°

SOILVY dENTEHOO

909 '€ZL 'TL
957 ‘6EV'T
DE6'E6ELEY
LEL'B0D'OFT
96¢’'FEL'ZE
TIT0'LEZT 1G0T
£€89'LL9'09
990°'$56 '991
LEZ 8PS 'EFE
00Z’'0BT’'LTE
7G6°'225'685'¢C
€SE'BES P8BS 'E
908'50T'866°C
TE0'906 L8628

0TO0Z

ZT1" 8¢T”

ad Id
zeo”
oLO”
680"

L6eQ”

ET0'06L 0L
66L°'099°'S
PES'ETT8E9
6%L'£S5'2ST
LG EF0 T
G6E6'TFT TS0 T
96Z‘0T6'8S
£1Z'96€°€8T
ZEO'9G6Z 'TEE
£60’gge’'8s¢e
LGZ IPE'TIO 2
S68'L65'€EF9 T
66T 96T 90T ¢
T66'£ST'BFPT €S

6002

: 8970N

PoIlBDOTIY + So9sso] 03 sosusdxyg
quswisnlpy ss07 pslBloTEU]

{(q) unmTw=ad us33TIM
03 "D732 ‘S9SULDET SOXEl
() wmTwaigd pesuied
01 sasuady¥d TeIDUIH
() umTwsIg psulelm
03 ucT3TSINbOoY I9Yl0
() (e} unTwSId U333TIM
o7 abelsyold ¥ UCTSSTUMDD

quawlsnlpy 8507 pajedolTeuUn dd
quawlsnipy sso] pel1ero ¥ ad
paiinoul sassol sbeued Ajxedoldg
Juswasnlpy £so0T pejedolTeul Id
Juswasn[py sso peledoIV¥ Id
paxanour sessor] Ainlfur Artpod
g5 pue ‘goguadT ‘saxel
goguadxy [EBILUDD

uoT3TsTINboyY I9yl0

abrisyorg ® UCTSSTWUWOD

(ToA2T PIIRATTOD)
(1249 PIJOITTOD)
{Toa=T TENURK)
{ToaDT Tenuen)

EIaEID dNY XJAYINATCA - HONATHHIXH HSNIIXH ALITIAVIT 40 AYVHKWAS
HONVANSNT HTIFOWCOLNY ¥IDNHSSYd HIVATIL

UNIIOUYD HI¥ON

pouIRy SunTwsIg
uUS33TIM WNTWaIg
pauies SuMTWSIg
US3JTIM WMTWSIJ

12



T%T"
£20°
190°
£€60°

060"

€6T'S¥L 90T
€85 2% ' FSL
ZGL'E€80°'0¢€
zZ8’GvE 8L
8IS 'BPE'GTT
LGLLBY'LIT

LT LTIO'68C'T
L9Z'98T'60€"'TS

£Toc

9€T”’
cTo-”
090”
€60°

T60°

TI80°98€ 10T
8T8'996 'SFL
¥re'age’Le
LOT'BOE'EL
LO8 LLE'PIT
C6¥ 'GTIT'ETI

geL'zzo’sze'
TLS'PEZ'FHC IS

102

L N
1A
850"
£60”

160°

898282 '¥0T
ETT'FPIT'006
299'SgLE'9Z
096 °'1%9'99
096 'TST'G0T
89T 'LTO'¥0T

606°'90L°6ET'T
LBZT'E€8E'8FYT TS

T10€

SSHNISNT TIVANYLS
HONYENSNT TITHOWOLAVY dHDNHSSYd HLVATAL

FeT-

€20°

£50°

860"

860-

SOILYd GQANTIHHWOD

ZLY 186 L6
960'CZT'TEL
vE0'860 92
586°988°'6¢
L9€'899'60T
LE6'Z08'80T

£20'6S0'%2T'1
GEL'E60'BTT TS

0102

UNITOHEYD HLION

ITED osusdxy nesing 23y PUITOIERD YIION 92INOS

TET”
£€co-”
¥S0°
c60”

Le0"

ZeT'F9T 66
9¥8'¥C¥ 'GTL
0£9'680'92
296 'LL6'09
ZLT'G92'G60T
LLT'88T'0TT

vEPF'STE6ET’T
88T '€EL'IPT TS

600¢

‘I2ABT POINeTTeD Je suntusxd o] sxe SOTIEY (®)

1 g9a0N

898507 PSIANOUT
03 sesusdxd juswisnlpy ssoT TIV
() umTw=2Id uS31TIM
03 °"D39@ ‘S9suUsnT ‘sS8Xe]
() umiwaxd pouIeRH
073 gesusadxy TBISUID
{e) uUNTW=oId pPoWIEH
03 uotitstnboy I9U310
{e) unTWeXd UWSIITIM
o3 obeaalold ¥ UQISSTUWOD

gosuadxy juswisnlpy ssoT TTIV¥
PRIINDUI S9SS0T7

good PUR ‘S9SUSDTT 'SIXBIL
sosusadyy [RISUSD

UOT}TSTNDOY ISYI0

abexsiyoxg ¥ UOTSS TUWOD

(ToA®] PeIDeTIC)D) PSUIBRH umIwsId

(TOADT POIDSTIOD) USIITIM UNTHSIJ

ONHIYHAYH HSNAIAXH HOVWYd TYOISAHd 40 AAVHHOS

13



TTRD asuadxd nesing a3ey BUTTOI®E,Y UIION FIDIANCS

cI9s8T PRI0eITon e suntweiad o3 oIe sotied  (e)

1 ga10N

§9sS07T paIinour

6ZT° 6CT" ¥C1- €EL” GET® 03 sesuadxyg Jusuwiasnlpy ssoT TV
() unTweaIld Ue3ITIM

zeo- €20 vzo- zzo" AAVN 03 'D3® ‘s9suLnT] ‘sexel
(e) wunTwsIg POUIRH

890" 890" GLO " £90° CTLO" 073 sesuadxy TBRIIUSDH
(B} umrwaxg psuxeqg

580" T80° YLO® 890" €90° 03 uoT3tsTnboy asyao
(e} unTwWaIg USIITIM

80" 880" 680" 880" zZ60° 07 obeasioid ¥ UOTEHETUWOD

SOILVE CQENIHENOD

LBE'EE57GY 660’6522 PZ6'9L8 CP Z68'60€°6¢€ £L978L0°8¢ sssuadxy Juswisnlpy ssog TTV

£ELB'FT9ESE 699'0TE LEE 85.7'895'%G¢ TT#'209'662 6EE'6E0 28T peIINOul SSSsO0T

650’902 ST £0T'622°'%T SSS'6LO'FT vez’'TIT 'CT TES'0E0'ET 8954 PUER ‘S9SUSDTT ‘soxel

669569 % £E0'S87 0¥ LZ8'68T 0% 8Z8'¥%LG 'S¢ LTT'OTO'TH sosuadxy TeIsUsn

£68°216°55 THL 8LL LY ogc'oeg ey 9%6 '0L0D '8¢€ 999°88L"G¢ uoTytstnboy I5U30

¥65 LS LS 6L€'0EL'ES 1L8°'22%'ZS LOE'EG6 '8 9€L'99% 18 sberelyoid 3 UCTSS TWWOD

SZE'I8T 199
S0T’'965'089%

€102

T£Z'858°26S
£¥6'0LT €198

cLoc

L99'9%E LLS

L69°'FT9'68SS

TT0C

0ET'€8% 096
TT#’882 LG5S

0T0Z

8I8'T09 699
6L2'999'8558%

600¢

(TSAST PoIDaTI0D} poUIRH UNTWSIJ
(T240T PSIRNSTIOD) USIITIM UMTWSIG

14

SEHNISNT TIVANYLS-NON - HONAI¥AAXH HSNHIXH HOVYWVA FIVDISAHA 40 ZIVHWAS
HONVANSNI HTIFOWOLAVY dHDONASSVd HLVATH]
YNITICIYD HLION



TET”
ceo-
060°
¥O0T°

6L0°

095 °'TLY‘E
9€L'0LE
TYP'CE0 8T
9LT ' LBL
IL8'STZ ¢
0F9’'cZL'E
S0T'T98'¢€
80T '6LB8°SE
90€‘€E¥ ‘9t
LY0'Z¥0 6
T80 '650°0%%

€102

BTT"®
TZ0°
L80°
860°

80"

066'6TE'Z
£6T'69%
Z99 '$09°LT
TO¥‘SSL
S¥8°620°¢
9L87'LTV €
956 'TLE’'T
66 856 '¥¢
694 °88€°G¢
L98'VEZT'LE
9T¢ 892 '8¢%

AN

SEENISENT

9ZT”
gzo-
060"
00T~

L80°

BEY'9ZL'T
GLE'LET
€FE€065°ET
880 °'L9L
995 'T60 '€
¥69 2% '€
6FS'TG0°€
9G6E ' 9ET ' HE
PSE'TP6 ' FE
G8E'69L'9€E
8L6'EF9'LES

1102

%1’

A4V

L60"

TOT~

880"

SOILVE TANIFHWOD

SLE'80S'%T
L98'GES
8LS'Z00'LT
LOV'SLL
OFF'E£0F '€
¥80'LFSC
TITZ'%86°'2
£E¥6‘FLO’SE
PIT'6G8 '¥¢
£9L°00% ‘8¢
ZTL'988'LES

0102

1TED osusdxd neaang s3vyd BUTTOIED YIIAON

12D0IN0g

-ToAST pejdeTIon 3 sumTweid o3 sxe soTiey  (¥)

621"
£20°
£60°
680°

080°

£€8zZ's0z‘e
Z9T'%0¢
LGZ'908'91
2£8'T08
I85°'ZZT '€
LLE'ZLE'T
TLo'OFL'E
¥6Z 'SLG'EC
89% '9€Z’¥E
TeGZEE'SE
OFZ'6L0'9€8

600¢

i 890N

PeIRROTIY pPUR S9SS0T 03

quewysnlpy Sso pejescolTeun
(B) wunTwead US3IITIM

01 *D39 ‘gosusDIT ‘soxel
(®) unTWaId paUIRH

o7 sosuxdxyg Teasusd
() unTwaIid pouIied

073 uoT3lTsInNbov I=Yl0
(B) umTwaig UusI3TIM

07 vbeasiolg ¥ UOTSSTWWOD

quawlsnpy S80T pajedoITBUN
juswlsnlpy ssoT pe3ERoITY
pRIANDUT S9SSO

g994 pUR ’'S8susdT ‘soxe]
gogusdxd TeIaUuan

uoTaTeInbhoy 191730

sbeiooxrg % UOTSSTUWMOD

(T4 PSADSTICD) PRUIRH SUmMTWAIJ
(TAT PRIDOTTOD) USIITIM SUNMTWSI
TeAsT TeNURK ¥ PRUILH SumMTWaIg
ToAST TBNURK 1B USJIITIM SUMTWSIg

waiT

AAIaED ANY AUYLNOTOA - HONHIYHAXH HSNAdXH ALITIIVIT 40 AYYWWOS

UNITOUYD HLION

HONYINSNI HTDADHOLONW

15



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF TREND FOR EXPENSES

ALL ITEMS -
ALL ITEMS LESS ENERGY COMPENSATION
CPI INDEX CPI INDEX COST INDEX

Oct-10 218.7 221.2

Nov-10 218.8 221.2 112.2
Dec-10 219.2 2210

Jan-11 2202 221.7

Feb-11 221.3 222.5 113.7
Mar-11 223.5 223.3

Apr-11 224.9 223.8
May-11 226.0 2243 114.8
Jun-11 2257 2246

Jul-11 2259 2250
Aug-11 226.5 225.8 114.9
Sep-11 226.9 226.3

Oct-11 226.4 226.8

Nov-11 226.2 226.8 115.2
Dec-11 2257 2268

Jan-12 226.7 2274

Feb-12 227.7 227.9 115.3
Mar-12 229.4 2287

Apr-12 230.1 229.3
May-12 229.8 2285 116.3
Jun-12 229.5 229.8

Jul-12 229.1 229.8
Aug-12 230.4 230.1 117.3
Sep-12 2314 230.7

Qct-12 2313 231.2
Nov-12 2302 231.2 116.5
Dec-12 229.6 231.0

Jan-13 230.3 231.7

Feb-13 232.2 2324 117.3
Mar-13 232.8 232.9

Apr-13 2325 2331
May-13 2329 233.3 119.2
Jun-13 233.5 233.5

Jul-13 233.6 2338
Aug-13 233.9 234.1 120.5
Sep-13 234.1 234.5

Oct-13 2335 234.9
Nov-13 233.1 234.9 120.9
Dec-13 233.0 234.8

Jan-14 233.9 2352

Feb-14 234.8 235.9 121.5
Mar-14 236.3 236.8

Apr-14 237.1 2374
May-14 237.9 238.0 122.6
Jun-14 238.3 238.1

Jul-14 238.3 238.2
Aug-13 237.9 238.5 122.2
Sep-14 238.0 239.0
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NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

DETERMINATION OF TREND FOR EXPENSES

All ltems -
All ltems (A) Less Energy (B) CCl{C) Combined (D}
(1) Annual Change in indices 1.94% 1.96% 2.29% 2.12%
based on exponential curve
of best fit for the latest 48
points {or 16 guarters)
(2} Annual Change in indices 1.72% 1.79% 2.52% 2.14%
based on exponential curve
of best fit for the latest 36
points {or 12 quarters)
(3) Annual Change in indices 1.83% 1.81% 2.98% 2.40%
based on exponential curve
of best fit for the latest 24
points (or 8 quarters)
(4) Annual Change in indices 2.92% 2.20% 1.66% 2.11%
based on exponential curve
of best fit for the latest 12
points (or 4 quarters)
(5) Average Annual Index (E)
Year Ended 3/31/2012 226.50 226.18 115.05
Year Ended 9/30/2012 228.53 228.63 116.03
Year Ended 3/31/2013 230.56 230.80 116.85
Year Ended 9/30/2013 232.24 232.71 118.38
Year Ended 3/31/2014 233.76 234.55 120.53
Year Ended 9/30/2014 236.01 236.81 121.80

(6) Current Cost Factor (Index Value Divided by Average Annual Index
o5

Year Ended
Year Ended
Year Ended
Year Ended
Year Ended
Year Ended

Notes: (A) Allitems CPI index (urban). Source: Bureau of Labor Statistics.

3/31/2012
9/30/2012
3/31/2013
9/30/2013
3/31/2014
9/30/2014

1.01

1.01

)

1.00 101

(B) Allitems less energy CPI index (urban). Source: Bureau of Labor Statistics.

(C) Total Compensation Cost index - Insurance Carriers, Agent Brokers, and Service.

Source: Bureau of Labor Statistics.

(D) Weighted Average determined as .25 (All items) + .25 (All items - Less Energy) + .50 (CCl).

(E) Average year ended index for period shown.
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48 points
36 poinis
24 points
12 points

48 points
36 points
24 poinis
12 points

16 points
12 points
8 points
4 points

NORTH CAROLINA

EXTERNAL EXPENSE TREND SUMMARY

AVERAGE ANNUAL RATES OF CHANGE
DATA ENDED SEPTEMBER 2014

ALL ITEMS CONSUMER PRICE INDEX

STRAIGHT LINE
END POINT MID POINT
1.84% 1.91%
1.66% 1.70%
1.78% 1.81%
2.84% 2.88%

EXPONENTIAL

1.94%
1.72%
1.83%
2.82%

ALL ITEMS - LESS ENERGY CONSUMER PRICE INDEX

STRAIGHT LINE
END POINT MID POINT
1.87% 1.94%
1.74% 1.78%
1.76% 1.79%
2.15% 2.17%

COMPENSATION COST INDEX

STRAIGHT LINE
END POINT MID POINT

2.17% 2.26%
2.40% 2.49%
2.85% 2.92%
1.63% 1.64%

18

EXPONENTIAL

1.86%
1.79%
1.81%
2.20%

EXPONENTIAL
2.29%
2.52%
2.98%
1.66%




48 points
36 points
24 points
12 points

48 points
36 points
24 points
12 points

16 points
12 poinis
8 paints
4 points

NORTH CAROLINA
EXTERNAL EXPENSE TREND SUMMARY

CORRELATION COEFFICIENTS
DATA ENDED SEPTEMBER 2014

ALL ITEMS CONSUMER PRICE INDEX

STRAIGHT LINE EXPONENTIAL
0.97 0.97
0.96 0.96
0.94 0.94
0.93 0.93

ALL ITEMS - LESS ENERGY CONSUMER PRICE INDEX

STRAIGHT LINE EXPONENTIAL
1.00 0.99
1.00 1.00
0.99 0.99
0.97 0.97

COMPENSATION COST INDEX

STRAIGHT LINE EXPONENTIAL
0.98 0.98
0.97 0.97
0.96 0.96
0.86 0.86
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ALL, _CARRIERS

(1)

YEAR
ENDED

Sep-08
Dec-08
Mar-09%
Jun-09
Sep-09
Dec-0%
Mar-10
Jun-10
Sep-10
Dec-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-14

{2}

PATD
LOSSES

BODILY INJURY

$667,915,551
666,233,279
668,991,784
668,180,709
673,311,444
680,450,803
677,252,776
677,755,761
678,920, 344
681,116,579
686,928,484
692,675,433
703,551,002
703,071,143
713,944,086
715,115,626
705,035,301
705,282,627
700,866,727
697,298,931
696,701,673
688,773,357
667,330,624
668,441,987

NORTH CAROLINA
PRIVATE PASSENGER AUTCMCBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN CLAIM COST

AVERAGE PAID
CLATM COST

(3) (4)

PALD ACTUAL

CLAIMS {2}/(3)} BEST FIT (A)

30/60 LIMIT

96,334 $6,933

95,923 6,946
96,122 6,960
96,597 6,917
97,485 6,907
98,810 6,886
98,636 6,866
98,172 6,904
98,014 6,927
98,133 6,941
98,219 6,994
98,024 7,066
98,679 7,130
97,911 7,181
98,742 7,230
99,074 7,218
98,504 7,157
98,915 7,130
99,154 7,068
99,006 7,043
99,276 7,018
98,402 7,000
96,013 6,950
96,356 6,937

AVERAGE PAID

CLAIM COST
(5) (6) (7} (8) (9}
EXPONENTIAL EXPONENTIAL
CURVE OF PAID PAID  ACTUAL CURVE OF
LOSSES CLAIMS (6)/(7) BEST FIT (&)

$7,384 .54
7,358.26
7,332.07
7,305.97
7,279.96
7,254.05
7,228.23
7,202.50
7,176.86
7,151.32
7,125.86
7,100.50
7,075.22
7,050.04
7,024.94
6,999.94
6,975.02
6,950.19
6,925.45
6,900.80
6,876.24
6,851.76
6,827.37
6,803.07

(LO)RATE OF CHANGE IN PATD CLAIM COSTS FOR
ANY 12 MONTH INTERVAL ON THE EXPONENTIAL
CURVE OF BEST FIT:

(A) THE FITS GIVEN USE THE 12-POINT AVERAGE
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PROPERTY DAMAGE (TOTAL LIMITS)

5605, 846,266
608,759,490
612,129,430
615,110,668
619,553,919
618,623,017
615,426,004
614,454,542
620,198,690
627,960,977
630,916,737
625,355,564
626,215,679
632,173,672
641,698,879
655,130,410
661,101,397
664,390, 846
670,334,152
682,798,589
697,802,740
704,589,023
705,534,642
716,802,956

6-points
9-points
12-points
i5-points

241,931
241,251
241,790
243,841
246,973
249,233
251,201
253,216
255, 989
258,240
257,889
254,551
253,439
253,935
257,099
260,424
261,587
260,644
258,476
257,302
259,642
260,405
261,716
267,974

BODILY
INJURY

-1.5%
-1.9%
-1.4%
-0.4%

ANNUAL RATE OF CHANGE.

$2,504
2,523
2,532
2,523
2,509
2,482
2,450
2,427
2,423
2,432
2,446
2,457
2,471
2,490
2,496
2,516
2,527
2,549
2,593
2,654
2,688
2,706
2,696
2,675

$2,325.
2,347
2,369.
2,391.
2,413,
2,435
2,458,
2,481,

2,504.

2,527.
2,551.
2,575

2,623

2,697
2,722

2,747,
.02
2,798.
2,824,
2,851.
2,877.

2,773

65

.29

13
17
41

.86

52
39
43
78
29

.03
2,598,
.16
2,647.
2,672.
.05
.14

98

56
19

46

82
86
13
66

PROPERTY

DAMAGE

(TSR PV 6

.4%
.0%
.B%
4%




ALL CARRIERS

(1)

YEAR
ENDED

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Mar-10
Jun-10
Sep-10
Dec-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-~14

(2)

PATD
LOSSES

(3)

PATD

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN CLATM COST

AVERAGE PAID

CLATMS (2)/(3)

BODILY INJURY

$123,478,116
125,124,101
129,784, 060
129,752,794
123,166,876
119, 956,696
116,307,338
114,028,670
113,738,171
116,468,388
117,979,504
119,269,407
128,234,158
127,239,220
131,659,884
137,429,352
135,550,961
136,560,172
132,380,763
129,401,379
123,994,422
126,131,563
124,359,255
124,377,219

30/60 EXCESS

96,334
95,923
96,122
96,597
97,485
98,810
98,636
98,172
98,014
98,133
98,219
98,024
98,679
97,911
98,742
99,074
98,504
98,915
99,154
99,006
99,276
98,402
96,013
96,356

51,282
1,304
1,350
1,343
1,263
1,214
1,179
1,162
1,160
1,187
1,201
1,217
1,300
1,300
1,333
1,387
1,376
1,381
1,335
1,307
1,249
1,282
1,295
1,291

CLAIM COST
(4) (5} (6)
EXPONENTIAL
ACTUAL CURVE OF PAID
BEST FIT (A} LOSSES

$1,378.47
1,373.19
1,367.94
1,362.71
1,357.49
1,352.30
1,347.12
1,341.97
1,336.84
1,331.72
1,326.62
1,321.55
1,316.49
1,311.46
1,306.44
1,301.44
1,296.46
1,291.50
1,286.56
1,281.63
1,276.73
1,271.85
1,266.98
1,262.13

{10})RATE OF CHANGE IN PAID CLAIM COSTS FOR
ANY 12 MONTH INTERVAL ON THE EXPONENTIAL
CURVE QF BEST FIT:

(n)
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(7)

PAID
CLATMS

AVERAGE PAID

CLAIM COST
(8) {9}
EXPONENTIAL
ACTUAL CURVE OF

(6)/{7) BEST FIT (A)

BODILY INJURY {(TOTAL LIMITS)

$791,393,667
791,357,380
798,775, 844
797,933,503
796,478,320
800,407,499
793,560,114
791,784,431
792,658,515
797,584,967
804,907,988
811,944,840
831,785,160
830,310,363
845,603,970
852,544,978
840,586,262
841,842,799
833,247,490
826,700,310
820,696,095
814,904,920
791,689,879
792,819,206

6-points
9-points
12-points
15-points

96,334
95,923
96,122
96,597
97,485
98,810
98,636
98,172
98,014
98,133
98,219
98,024
98,679
97,911
98,742
99,074
98,504
98,915
99,154
99,006
99,276
98,402
96,013
96,356

36/60
EXCESS

-1.9%
-4.5%

N

1.7%

THE FITS GIVEN USE THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.

$8,215
8,250
8,310
8,260
8,170
8,100
8,045
8,065
8,087
8,128
8,195
8,283
8,429
8,480
8,564
8,605
8,534
8,511
8,404
8,350
8,267
8,281
8,246
8,228

£8,763.14
8,731.60
8,700.19
8,668.88
8,637.69
8,606.61
8,575.64
8,544.78
8,514.03
8,483.40
8,452 .87
8,422.46
8,392.15
8,361.96
8,331.87
8,301.89
8,272.02
8,242.25
8,212.59
8,183.04
8,153.60
8,124.26
8,095.03
8,065.90

TOTAL
LIMITS

-1.6%
-2.3%
-1.4%
-0.1%




NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN MEDICAL PAYMENTS CLAIM COSTS

ALL CARRIERS

AVERAGE PAID CLAIM COST

(1) (2) (3) (4} {5)
EXPONENTIAL
YEAR PAID PAIDR ACTUAL CURVE OF
ENDED LOSSES CLaTMS (2)}/{(3) BEST FIT (A)
Sep-08 $93,913,163 60,899 $1,542 $1,527.01
Dec-08 94,538,462 61,108 1,547 1,534.88
Mar-09 93,920,252 60,214 1,560 1,542.79
Jun-09 94,833,706 60,755 1,561 1,550.74
Sep-~09 96,566,157 62,179 1,553 1,558.72
Pec-09 97,367,208 62,251 1,564 1,566.75
Mar-10 98,589,955 63,132 1,562 1,574.8B2
Jun-10 97,658,783 62,459 1,564 1,582.%4
Sep-10 97,813,884 61,815 1,582 1,591.09
Dec-10 97,645,466 61,722 1,582 1,599.29
Mar-11 97,487,991 62,111 1,570 1,607.53
Jun-11 98,252,822 62,791 1,565 1,615.81
Sep-11 98,077,720 62,745 1,563 1,624.13
Dec-11 97,617,841 62,695 1,557 1,632.50
Mar-12 98,667,891 62,160 1,587 1,640.91
Jun-12 97,745,237 61,140 1,599 1,649,236
Sep-12 98,670,088 61,057 1,616 1,657.86
Dec-12 100,085,269 61,009 1,641 1,666.40
Mar-13 98,458,710 60,001 1,641 1,674.98
Jun~13 99,121,144 59,656 1,662 1,683.61
Sep-13 98,277,332 59,209 1,660 1,692.28
Dec-13 96,970,702 58,897 1,646 1,701.00
Mar-14 95,094,732 57,995 1,640 1,709.76
Jun-14 94,240,741 57,751 1,632 1,718.57
{(10)RATE OF CHANGE IN PAID CLAIM COSTS FOR MEDICATL
ANY 12 MONTH INTERVAL ON THE EXPONENTIAL PAYMENTS
CURVE OF BEST FIT:
6-points -0.9%
9-points 1.0%
12-points 2.1%
15-points 1.8%

(A) THE FITS GIVEN USE THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATICON COF AVERAGE ANNUAL CHANGE
IN CLAIM FREQUENCIES (a)

ALL CARRIERS

{1) (2) (3) {4) {5) {6)
PAID PATD
CLATIM CLAIM
YEAR EARNED PATD FREQ PATD FREQ
ENDED EXPOSURES CLATMS (2)/(3) CLATMS {(5)/(3)
BODILY INJURY PROPERTY DAMAGE
Sep-08 6,868,145 96,334 1.4026 241,931 3.5225
Dec-08 6,898,289 95,923 1.3905 241,251 3.49%73
Mar-09 6,922,114 96,122 1.3886 241,790 3.4930
Jun-09 6,938,252 96,597 1.3922 243,841 3.5144
Sep-09 6,950,021 97,485 1.4027 246,973 3.5536
Dec-09 6,964,245 98,810 1.4188 24%,233 3.5788
Mar-10 6,978,967 98,636 1.4133 251,201 3.59%4
Jun-10 6,992,434 98,172 1.4040 253,216 3.6213
Sep-10 7,004,835 98,014 1.3992 255,989 3.6545
Dec-10 7,016,669 98,133 1.3986 258,240 3.6804
Mar-11 7,025,249 98, 219 1.3981 257,889 3.6708
Jun-11 7,040,070 98,024 1.3%24 254,551 3.6157
Sep-11 7,051,449 98,6792 1.39%4 253,439 3.5%41
Dec-11 7,062,064 97,911 1.38B64 253,935 3.5958
Mar-12 7,083,192 98,742 1.3940 257,099 3.6297
Jun-12 7,103,021 99,074 1.3948 260,424 3.6664
Sep-12 7,125,675 28,504 1.3824 261,587 3.6710
Dec-12 7,155,113 98,915 1.3824 260,644 3.6428
Mar-13 7,189,367 99,154 1.3792 258,476 3.5953
Jun-13 7,216,985 99,006 1.3718 257,302 3.5652
Sep-13 7,243,480 99,276 1.3706 259,642 3.5845
Dec-13 7,255,623 98,402 1.3562 260,405 3.5890
Mar-14 7,260,802 96,012 1.3223 261,716 3.6045
Jun-14 7,271,158 96,356 1.3252 267,974 3.6854
(5} RATE OF CHANGE IN PAID
CLATM FREQS FOR ANY 12 MONTH
INTERVAL ON THE EXPONENTIAL B.I. P.D.
CURVE COF BEST FIT: 6-points -3.6% 1.8%
9-points -2.5% -0.4%
12-points -1.8% 0.0%
15-points -1.4% -0.3%
24-points -0.7% 0.5%

(A} AVERAGE PATD CLAIM FREQUENCY PER 100 CARS.
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ALL CARRIERS

(1)

YEAR

ENDED

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Mar-10
Jun-10
Sep-10
Dec-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-14

{2}

EARNED

EXPQSURES

5,080,510
5,099,040
5,109,479
5,110,449
5,104,575
5,098,030
5,092,607
5,088,603
5,084,754
5,078,848
5,072,694
5,071,433
5,071,399
5,073,060
5,079,069
5,084,376
5,090,941
5,098,445
5,105,651
5,112,132
5,125,442
5,137,994
5,151,887
5,164,882

NORTH

CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE

IN CLAIM FREQUENCIES (&)

{3)

PAID
CLATMS

{4)
PAID
CLATM
FREQ
(2)/(3)

MEDICAL PAYMENTS

60,899
61,108
60,214
60,755
62,179
62,251
63,132
62,459
61,815
61,722
62,111
62,791
62,745
62,695
62,160
61,140
61,057
61,009
60,001
59,656
59,209
58,897
57,995
57,751

{5) RATE OF CHANGE IN PAID

CLAIM FREQS FOR ANY 12 MONTH
INTERVAL ON THE EXPONENTIAL
CURVE OF BEST FIT:

()

1.1987
1.1984
1.1785
1.1888
1.2181
1.2211
1.2397
1.2274
1.2157
1.2153
1.2244
1.2381
1.2372
1.2358
1.2238
1.2025
1.1993
1.1966
1.1752
1.1669
1.1552
1.1463
1.1257
1.1181

6-points
9-points
12-points
15-points
24-points

AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.
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MEDICAL
EAYMENTS
-4.
-3
-3
-2
-1.

1%

.8%
.7%
.B%

0%




ALL CARRIERS

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 peoints
6 points

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

END

END

END

END

END

END

POINT

-0.
-1.
2.
-1.

4%
5%
0%
6%

POINT

-0.
_1‘
-1.
-2.
-3.

7%
4%
9%
6%
7%

POINT

BN W

.2%
.5%
.8%
.3%

POINT

-0

.5%
-0.
. 0%
4%
.8%

3%

POINT

LT%
.0%
. 9%
-0.

9%

POINT
-1.0%

-3.
-4.
-4.
-4.

0%
0%
0%
3%

NORTH CAROLINA
TREND SUMMARY
DATA ENDED JUNE 2014

BODILY INJURY 30/60 BASIC

STRAIGHT LINE
MID POINT
~0.4%
-1.4%
-1.9%
-1.6%

STRAIGHT LINE
MID POINT
-0.7%
-1.4%
-1.8%
-2.5%
-3.7%

PROPERTY DAMAGE TOTAL

STRAIGHT LINE
MID POINT
3.4%
3.7%
4.0%
2.4%

STRAIGHT LINE
MID POINT
0.5%
-0.3%
0.0%
-0.4%
1.8%

MEDICAL, PAYMENTS

STRAIGHT LINE
MID POINT
1.8%
2.0%
0.9%
-0.9%

STRAIGHT LINE
MID POINT
-1.0%
-2.8%
-3.8%
-3.9%
-4.2%

LIMITS

TOTAL IIMITS
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EXPONENTIAL
-0.4%
~1.4%
-1.9%
-1.5%

EXPONENTIAL
-0.7%
-1.4%
-1.8%
-2.5%
-3.6%

EXPONENTIAL
3.4%
3.8%
4.0%
2.4%

EXPONENTIAL
0.5%
-0.3%
0.0%
-0.4%
1.8%

EXPONENTIAL
1.8%
2.1%
1.0%
-0.9%

EXPONENTIAL
-1.0%
-2.8%
-3.7%
-3.8%
-4.1%




NORTH CAROLINA
TREND SUMMARY
DATA ENDED JUNE 2014
ALL CARRIERS

BODILY INJURY 30/60 EXCESS

STRATIGHT LINE

COST END POINT MID POINT EXPONENTIAL
15 points 1.5% 1.6% 1.7%
12 points -1.6% -1.5% -1.5%
9 points -4.8% -4.6% -4.5%
6 points -2.0% -2.0% -1.9%

BODILY INJURY TOTAL LIMITS

STRATIGHT LINE

COSsT END POINT MID POINT EXPONENTIATL
15 points -0.1% -0.1% -0.1%
12 points -1.5% -1.4% -1.4%
9 points -2.4% -2.4% -2.3%
6 points -1.6% -1.6% -1.6%
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NORTH CAROLINA
CORRELATION COEFFICIENTS
DATA ENDED JUNE 2014

ALL CARRIERS

BODILY INJURY 30/60 BASIC

COST STRAIGHT LINE EXPONENTIAL
15 points -0.31 -0.31
12 points -0.91 -0.91
9 points ~0.99 -0.99
6 points -0.99 -0.99%
FREQ STRAIGHT LINE EXPONENTIAL
24 points . -0.76 -0.75
15 points -0.87 -0.87
12 peints -0.9%90 -0.89
9 points -0.93 -0.92
6 points -0.93 -0.93

PROPERTY DAMAGE TOTAL LIMITS

COST STRATIGHT LINE EXPONENTIAL
15 points 0.97 0.97
12 points 0.96 0.96
9 points 0.92 0.92
6 points 0.72 0.72
FREQ STRAIGHT LINE EXPONENTIAL
24 points 0.54 0.54
15 points -0.29 ~0.29
12 points 0.01 0.01
9 points -0.25 -0.25
6 points 6.73 0.73

MEDTCAT, PAYMENTS TOTAIL LIMITS

COsT STRAIGHT LINE EXPONENTIAL
15 points 0.86 0.86
12 points 0.83 0.83
9 points 0.53 0.54
6 points ~0.56 -0.56
FREQ STRAIGHT LINE EXPONENTIAL
24 points -0.59 -0.59
15 points -0.93 -0.93
12 points ~-0.99 -0.98
9 points -0.599 -0.99
6 points -0.99 ' -0.99
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NORTH CAROLINA
CORRELATION COEFFICIENTS
DATA ENDED JUNE 2014
ALL CARRIERS

BODILY INJURY 30/60 EXCESS

COSsT STRAIGHT LINE EXPCNENTIAL
15 points 0.37 Q.38
12 points -0.42 -0.42
9 points -0.84 -0.83
6 points -0.42 ~-0.41

BODILY INJURY TOTAL LIMITS

COsT STRAIGHT LINE EXPONENTIAL
15 points -0.05 -0.05
12 points -0.82 -0.82
9 points -0.97 -0.87
6 points -0.93 -0.93
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COMPREHENSIVE CLAIM COSTS

150 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER"

AVERAGE PAID CLAIM COST

(1) (2] {3) (43 (5)
EXPONENTIAL
YEAR PAID PAID ACTUAL CURVE OF
ENDED LOSSES CLATMS {(2)/(3) BEST FIT {(A)

FULL COVERAGE COMPREHENSIVE

Sep-08 $10,000,716 21,628 $462 3428.64
Dec-08 9,706,721 21,164 459 429.98
Mar-09 9,405,145 20,835 451 431.32
Jun-09 9,145,089 20,739 441 432.67
Sep-09 8,942,018 20,597 434 434 .02
Dec-09 9,035,887 20,664 437 435.38
Mar-10 9,551,182 22,211 430 436.74
Jun-10 9,971,897 23,746 420 438.11
Sep-10 10,307,327 24,817 415 439.48
Dec-10 10,444,132 25,333 412 440.85
Mar-11 10,098,486 24,631 410 442 .23
Jun-11 10,332,959 23,947 431 443 .61
Sep-11 10,320,642 23,838 433 445.00
Dec-11 10,109,786 23,674 427 446.39
Mar-12 10,054,965 23,068 436 447.78
Jun-12 9,582,789 21,906 437 449.18
Sep-12 9,436,953 20,875 452 450.59
Dec-12 9,343,130 20,190 463 452.00
Mar-13 9,063,766 19,759 459 453.41
Jun-13 8,779,796 19,698 446 454 .83
Sep-13 8,718,789 19,781 441 456.25
Dec-13 8,719,372 19,580 445 457 .67
Mar-14 8,952,562 19,931 449 459.11
Jun-14 9,455,748 21,233 445 460.54

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points -1.4%
9-points -0.4%
12-points 1.3%
i5-points 2.3%

{A) TUSING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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NORTH CAROLINA
PRIVATE PASSENGER AUTCOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAIL CHANGE
IN COMPREHENSIVE CLAIM COSTS

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER"

AVERAGE PAID CLAIM COST
(1} (2) (3) (4) (5}

EXPONENTIAL
YEAR PAID PAID ACTUAL CURVE OF
ENDED LOSSES CLAIMS {2)/(3) BEST FIT (A)
$50 DEDUCTIBLE COMPREHENSIVE
Sep-08 $1,164,533 2,567 $454 4$410.52
Dec-08 1,087,650 2,492 436 407.65
Mar-09 1,025,469 2,510 409 404.80
Jun-09 959,423 2,514 382 401.96
Sep-09 925,481 2,470 375 399.15
Dec-09 910,819 2,454 371 396.35
Mar-10 988,447 2,674 370 393.58
Jun-10 1,040,896 2,793 373 390.82
Sep-10 1,201,395 2,934 409 388.09
Dec-10 1,269,873 3,153 403 385.37
Mar-11 1,237,227 3,027 409 382.67
Jun-11 1,282,003 2,992 428 379.99
Sep-11 1,156,735 2,950 392 377.33
Dec-11 1,135,679 2,888 393 374.69
Mar-12 1,085,662 2,756 394 372.07
Jun-12 976,099 2,614 373 369.47
Sep-12 944,005 2,449 385 366.38
Dec-12 935,666 2,387 392 364.31
Mar-13 890,666 2,355 378 361.76
Jun-13 890,554 2,359 378 359.23
Sep-13 847,541 2,404 353 356.71
Dec-13 839,381 2,339 359 354 .22
Mar-14 944,632 2,432 388 351.74
Jun-14 916,363 2,529 362 349.27

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points -1.4%
9-points -2.2%
12-points -2.8%
15-points -3.5%

(A) TUSING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COMPREHENSIVE CLAIM COSTS

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER"

AVERAGE PAID CLAIM COST
(1) (2) (3) (4) (5)

EXPONENTIAL

YEAR PATID PAID ACTUAL CURVE OF
ENDED LOSSES CLAIMS (2} /(3) BEST FIT (&)

$100 DEDUCTIBLE COMPREHENSIVE

S5ep-08 $9,166,639 18,056 5508 $488.08
Dec-08 8,794,274 17,649 498 485.99
Mar-09 8,366,419 17,248 485 483.91
Jun-09 8,108,210 17,274 469 481 .84
Sep-09 7,812,466 17,207 454 479.78
Dec-09 7,865,287 17,000 463 477 .72
Mar-10 7,949,341 18,002 442 475 .68
Jun-10 8,128,536 18,563 438 473 .64
Sep-10 8,219,562 18,8385 435 471.62
Dec-10 8,236,406 19,286 427 469.60
Mar-11 8,072,790 18,603 434 467.59
Jun-11 8,168,341 18,160 450 465.59
Sep-11 8,381,487 18,343 457 463.60
Dec-11 8,530,338 18,470 462 461.61
Mar-12 8,400,051 17,748 473 459.64
Jun-12 7,888,781 16,807 469 457.67
Sep-12 7,543,205 15,734 479 455.71
Dec-12 7,113,624 14,962 475 453.76
Mar-13 7,091,834 14,680 483 451.82
Jun-13 7.056,260 14,724 479 449 .88
Sep-13 6,787,338 14,494 468 447.96
Dec-13 6,572,295 14,308 459 446.04
Mar-14 6,535,265 14,762 443 444,13
Jun-14 6,756,807 15,694 431 442,23

{(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points -9.0%
9-points -4.4%
12-points -1.7%
15-points 0.8%

(A) TUSING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COMPREHENSIVE CLATIM COSTS

ISO ONLY, EXCIUDING WIND AND WATER AND "ALL OTHER"

AVERAGE PATD CLAIM COST

(1) (2) (3) (4) (5)
EXPONENTIAL
YEAR PAID PATD ACTUAL CURVE OF
ENDED LOSSES CLAIMS (2)/{(3) BEST FiT {&}

$250 DEDUCTIBLE CCMPREHENSIVE

Sep-08 $4,188,678 6,289 4666 $692.,52
Dec-08 3,977,889 6,230 639 681.923
Mar-09 3,863,990 6,100 633 671.51
Jun-09 3,703,415 6,169 600 661.25
Sep-09 3,562,351 6,248 570 651.14
Dec-03% 3,553,350 6,174 576 641.19
Mar-10 3,457,152 6,263 552 631.39
Jun-1i0 3,477,709 6,275 554 621.74
Sep-10 3,665,825 6,261 586 612.24
Dec-10 3,595,826 6,320 569 602.89
Mar-11 3,693,837 6,429 575 593.67
Jun-11 4,009,552 6,481 619 584.60
Sep-11 4,092,325 6,798 602 575.66
Dec-11 4,302,747 7,007 614 566.87
Mar-12 4,208,537 6,789 620 558.20
Jun-12 3,887,950 6,512 597 549.67
Sep-12 3,642,361 6,030 604 541.27
Dec-12 3,375,636 5,783 584 533.00
Mar-13 3,445,148 5,732 601 524 .85
Jun-13 3,445,985 5,800 594 516.83
Sep-13 3,339,862 5,847 571 508.93
Dec-13 3,286,290 5,805 566 501.16
Mar-14 3,200,738 6,090 526 493.50
Jun-14 3,306,368 6,666 496 485.95

{6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points -14.1%
9-points -8.1%
1l2-points -6.0%
15-points -3.3%

(A) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAIL CHANGE
IN COMPREHENSIVE CLAIM COSTS

ISC ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER"

AVERAGE PAID CLAIM COST

(1) (2) (3) {a) (5)
EXPONENTIAL
YEBR PAID PAID ACTUAL CURVE OF
ENDED LOSSES CLATMS (2) /(3) BEST FIT (A}

$500 DEDUCTIBLE COMPREHENSIVE

Sep-08 $6,232,964 5,638 $1,106 $1,160.16
Dec-08 5,923,889 5,703 1,039 1,1532.01
Mar-09 5,912,059 5,586 1,058 1,145.91
Jun-09 5,466,188 5,725 955 1,138.85
Sep-09 4,938,465 5,935 g32 1,131.83
Dec-09 4,953,997 5,852 847 1,124.86
Mar-10 4,518,679 5,687 795 1,117.93
Jun-10 4,762,952 5,372 885 1,111.05
Sep-10 4,849,237 4,881 993 1,104.20
Dec-10 4,875,369 4,743 1,028 1,097.40
Mar-11 5,177,438 4,919 1,053 1,090.64
Jun-11 5,094,376 4,915 1,036 1,083.92
Sep-11 5,652,233 5,403 1,046 1,077.25
Dec-11 5,913,802 5,743 1,030 1,070.61
Mar~12 6,039,390 5,787 1,044 1,064.02
Jun-12 6,383,038 5,767 1,107 1,057.46
Sep-12 6,154,668 5,262 1,170 1,050.85
Dec-12 6,016,584 5,078 1,185 1,044.48
Mar-13 5,786,363 4,870 1,188 1,038.04
Jun-13 5,613,190 4,892 1,147 1,031.865
Sep-13 5,483,175 5,052 1,085 1,025.29
Dec-13 5,532,218 4,979 1,111 1,018.98
Mar-14 5,625,527 5,490 1,025 1,012.70
Jun-14 5,713,561 6,551 872 1,006.46

{6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points -19.1%
9-points -9.9%
12-points -2.4%
15-points -0.2%

(A) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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ISO ONLY,

EXCLUDING WIND AND WATER AND

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COMPREHENSIVE CLAIM FREQUENCY

"ALL OTHER"

(1)

YEAR

ENDED

{6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL

(A)

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Mar-10
Jun-10
Sep-10
bec-10
Mar-1il
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-14

{2)

EARNED
EXPOSURES

{3}

PATD
CLAIMS

FULL COVERAGE COMPREHENSIVE

480,177
473,457
466,656
459,780
453,118
447,830
444,002
441,761
440,745
439,773
439,002
438,634
438,549
438,949
439,362
439,294
438,832
438,114
437,385
436,796
436,000
434,751
433,070
430,935

21,628
21,164
20,835
20,739
20,597
20,664
22,211
23,746
24,817
25,333
24,631
23,947
23,838
23,674
23,068
21,906
20,875
20,190
19,759
19,698
19,781
19,580
19,931
21,233

EXPONENTIAL CURVE OF BEST FIT:

AVERAGE PATID CLAIM FREQUENCY PER

6-points
9-points
12-points
15-points
24-points

100 CARS.
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{4)

PAID CLAIM
FREQUENCY (A}

(2} /(3}

4.5042
4.4701
4.4647
4.5106
4.5456
4.6143
5.0025
5.3753
5.6307
5.7605
5.6107
5.45%4
5.4357
5.3933
5.2503
4.9866
4.7569
4.6084
4.5175
4.5097
4.5369
4.5037
4.6023
4.9272

5.
-1.
-5.
-6.
-0.

%
3%
7%
7%
2%

ON THE




NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COMPREHENSIVE CLAIM FREQUENCY

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL QTHER!

(1) (2) (3} (4)
PAID CLAIM

YEAR EARNED PATD FREQUENCY (A)
ENDED EXPOSURES CLATMS (2)/(3)

$50 DEDUCTIBLE COMPREHENSIVE

Sep-08 63,325 2,567 4.0537
Dec-08 62,632 2,492 3.9788
Mar-09 61,894 2,510 4.0553
Jun-09 61,123 2,514 4.1130
Sep-0% 60,337 2,470 4.0937
Dec-09 59,589 2,454 4.1182
Mar-10 58,947 2,674 4.5363
Jun-10 58,457 2,793 4.7779
Sep-10 58,012 2,934 5.0576
Dec-10 57,656 3,153 5.4686
Mar-11 57,348 3,027 5.2783
Jun-11 57,055 2,992 5.2441
Sep-11 56,836 2,950 5.1904
Dec-11 56,627 2,888 5.1000
Mar-12 56,411 2,756 4.8856
Jun-12 56,114 2,614 4.6584
Sep-12 55,753 2,449 4.3926
Dec-12 55,370 2,387 4.3110
Mar-13 54,974 2,355 4.2838
Jun-13 54,563 2,359 4.3234
Sep-13 54,109 2,404 4.4429
Dec-13 53,625 2,339 4.3618
Mar-14 53,052 2,432 4.5842
Jun-14 52,470 2,529 4.8199

(6) RATE OF CHANGE IN PATID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 8.9%
9-points 2.2%
12-points -3.9%
15-points -5.7%
24-points 1.5%

(&) AVERAGE PAID CLATIM FREQUENCY PER 100 CARS.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COMPREHENSIVE CLAIM FREQUENCY

ISO ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER"

(1) {2} (3) {4)

PATID CLAIM
YEAR EARNED PAID FREQUENCY (A)
ENDED EXPOSURES CLATIMS (2)/(3)
$100 DEDUCTIBLE COMPREHENSIVE
Sep-08 398,523 18,056 4.5307
Dec-08 393,726 17,649 4.4826
Mar-09 388,442 17,248 4.4403
Jun-09 383,062 17,274 4.5095
Sep-09 378,268 17,207 4.5489
Dec-09 375,093 17,000 4.5322
Mar-10 373,572 18,002 4.8189
Jun-10 373,687 18,563 4.9674
Sep-10 374,983 18,885 5.0389
Dec-10 376,256 19,286 5.1258
Mar-11 377,239 18,603 4.9314
Jun-11 378,160 18,160 4.8022
Sep-11 378,746 18,343 4.8431
Dec-11 379,257 18,470 4.8700
Mar-12 379,735 17,748 4.6738
Jun-12 379,695 16,807 4.4264
Sep-12 379,521 15,734 4.1458
Dec-12 379,156 14,962 3.9461
Mar-13 378,483 14,680 3.8786
Jun-13 377,906 14,724 3.8962
Sep-13 377,103 14,494 3.8435
Dec-13 376,112 14,308 3.8042
Mar-14 375,149 14,762 3.9350
Jun-14 374,063 15,694 4.1955

{6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MCNTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 4.8%
9-points -3.0%
12-points -7.9%
15-points -8.2%
24-points ~-3.4%

(A} AVERAGE PAID CLATM FREQUENCY PER 100 CARS.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COMPREHENSIVE CLATM FREQUENCY

iSO ONLY, EXCLUDING WIND AND WATER AND "ALL OTHERN

(1) (2) (3) (4)
PAID CLATM
YEAR EARNED PATD FREQUENCY (&)}
ENDED EXPOSURES CLATMS (2)/(3)

$250 DEDUCTIBLE COMPREHENSIVE

Sep-08 185,368 6,289 3.2191
Dec-08 194,804 6,230 3.1981
Mar-09%9 193,971 6,100 3.1448
Jun-09 152,932 6,169 3.1975
Sep-09 192,005 6,248 3.2541
Dec-09 191,852 6,174 3.2181
Mar-10 192,700 6,263 3.2501
Jun-10 194,514 6,275 3.2260
Sep-10 196,969 6,261 3.1787
Dec-10 199,444 6,320 3.1688
Mar-11 201,667 6,429 3.1879
Jun-11 203,845 6,481 3.1794
Sep-11 205,915 6,798 3.3014
Dec-11 208,112 7,007 3.3669
Mar-12 210,590 6,789 3.2238
Jun-12 212,962 6,512 3.0578
Sep-12 215,350 6,030 2.8001
Dec-12 217,248 5,783 2.6619
Mar-13 218,368 5,732 2.6249
Jun-13 219,346 5,800 2.6442
Sep-13 220,140 5,847 2.6560
Dec-13 220,983 5,805 2.6269
Mar-14 222,091 6,090 2.7421
Jun-14 223,196 6,666 2.9866

{6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 8.9%
9-points -1.1%
12-points -7.1%
15-points -6.1%
24 -points -3.5%

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COMPREHENSIVE CLATIM FREQUENCY

ISC ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER"

(1) (2} (3) (4)
PAID CLAIM
YEAR EARNED PAID FREQUENCY (A}
ENDED EXPOSURES CLAIMS (2) /{(3)

$500 DEDUCTIBLE COMPREHENSIVE

Sep-08 287,365 5,638 1.9620
Dec-08 290,894 5,703 1.9605
Mar-09 293,509 5,586 1.9032
Jun-09 295,079 5,725 1.9402
Sep-09 296,204 5,935 2.0037
Dec-09 298,478 5,852 1.9606
Maxr-10 302,778 5,687 1.8783
Jun-10 309,297 5,379 1.7391
Sep-10 317,619 4,881 1.5367
Dec-10 326,356 4,743 1.4533
Mar-11 334,598 4,919 1.4701
Jun-11 342,500 4,915 1.4350
Sep-11 349,727 5,403 1.5449
Dec-11 357,186 5,743 1.6078
Mar-12 365,129 5,787 1.584%2
Jun-12 373,179 5,767 1.5454
Sep-12 381,693 5,262 1.3786
Dec-12 390,064 5,078 1.3018
Mar-13 397,749 4,870 1.2244
Jun-13 405,569 4,892 1.2062
Sep-13 413,515 5,052 1.2217
Dec-13 421,551 4,979 1.1811
Mar-14 429,992 5,490 1.2768
Jun-14 438,306 6,551 1.4946

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 13.8%
9-points -3.7%
12-points -8.2%
15-points -5.7%
24 -points -8.5%

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.
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NORTH CAROLINA
TREND SUMMARY
DATA ENDED JUNE 2014

IS0 ONLY, EXCIUDING WIND AND WATER AND "ALL OTHER"

FULL COVERAGE COMPREHENSIVE

STRAIGHT LINE

COST END POINT MID POINT EXPONENTTAL
15 points 2.2% 2.3% 2.3%

12 points 1.2% 1.2% 1.3%

9 points -0.5% -0.5% -0.4%

6 points -1.5% -1.5% -1.4%

STRAIGHT LINE

FREQ END POINT MID POINT EXPONENTIAL
24 points -0.2% -0.2% -0.2%
15 points -8.1% -7.0% -6.7%
12 points -6.6% -6.1% -5.7%
9 points -1.3% -1.3% -1.3%
6 points 5.5% 5.7% 5.7%

$50 DEDUCTIBLE COMPREHENSIVE

STRAIGHT LINE

COosT END POINT MID POINT EXPONENTIAL
15 points -3.8% -3.6% -3.5%

12 points -2.9% -2.8% -2.8%

9 points -2.3% -2.2% -2.2%

6 points -1.4% -1.4% -1.4%

STRATIGHT LINE

FREQ END POINT MID POINT EXPONENTIAL
24 points 1.3% 1.3% 1.5%
15 points -6.7% -6.0% -5.7%
12 points -4.4% -4.2% -3.9%
9 points 2.2% 2.2% 2.2%
6 points 8.2% 8.6% 8.9%

5100 DEDUCTIBLE COMPREHENSIVE

STRAIGHT LINE

CGoST END POINT MID POINT EXPONENTIAL
15 points 0.8% 0.8% 0.8%
12 points -1.7% -1.7% -1.7%

9 points -4.6% -4.4% -4.4%

6 points -9.9% -9.4% -9.0%

STRATIGHT LINE

FREQ END POINT MID POINT EXPONENTIAL
24 points -3.6% -3.3% -3.4%
15 points -10.2% -8.6% -8.2%
12 points -9.5% -8.4% -7.9%
9 points -3.2% -3.1% -3.0%
6 points 4.7% 4.8% 4.8%
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NORTH CAROLINA
TREND SUMMARY
DATA ENDED JUNE 2014

IS0 ONLY, EXCLUDING WIND AND WATER AND "ALL OTHER"

$250 DEDUCTIBLE COMPREHENSIVE

STRAIGHT LINE

COST END POINT MID POINT EXPONENTIAL
15 points -3.4% -3.2% -3.3%
12 points -6.5% -6.0% -6.0%
9 points -9.0% -8.1% -8.1%
6 points -16.6% -15.0% -14.1%
STRATIGHT LINE
FREQ END POINT MID POINT EXPONENTIAL
24 points -3.9% -3.5% -3.5%
15 points -7.1% -6.3% -6.1%
12 points -8.5% -7.6% -7.1%
9 points -1.2% -1.2% -1.1%
6 points 8.3% 8.7% 8.9%
5500 DEDUCTIBLE COMPREHENSIVE
STRAIGHT LINE
COST END POINT MID POINT EXPONENTIAL
15 points 0.0% 0.0% -0.2%
12 points -2.2% -2.1% -2.4%
9 points -10.9% -9.7% -9.9%
6 points -23.5% -20.5% -19.1%
STRAIGHT LINE
FREQ END POINT MID POINT EXPONENTIAL
24 points ~12.0% . -8.9% -8.5%
15 points -6.4% -5.7% -5.7%
12 points -9.9% -8.7% -8.2%
9 points -4.0% -3.8% -3.7%
6 points 12.6% 13.7% 13.8%
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ISO ONLY, EXCILUDING

WIND AND WATER AND

NORTH CAROLINA
CORRELATION COEFFICIENTS
DATA ENDED JUNE 2014

"ALL QTHER"

COsT

15 points
12 points
9 points
6 points

FREQ

24 points

15 points

12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

24 points

15 points

12 points
9 points
6 points

COST

15 points
12 points
¢ points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

FULL COVERAGE COMPREHENSIVE

STRAIGHT LINE EXPONENTIAL
0.74 0.74
0.47 0.48
-0.17 -0.17
-0.49 -0.49
STRAIGHT LINE EXPONENTIAL
-0.04 -0.03
-0.87 -0.87
-0.74 -0.74
-0.22 -0.22
0.75 0.75

$50 DEDUCTIRLE COMPREHENSIVE
STRAIGHT LINE EXPONENTIAL
-0.79 -0.79
-0.66 -0.66
~0.42 -0.43
-0.17 -0.18
STRAIGHT LINE EXPONENTIAL
0.24 0.27
-0.77 -0.76
-0.54 -0.53
0.37 0.36
0.89 0.90

$100 DEDUCTIBLE COMPREHENSTVE

STRAIGHT LINE
0.21
-0.45
-0.79
-0.99

STRAIGHT LINE
-0.62
-0.89
-0.80
-0.42
0.64
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EXPONENTIAL
0.21
-0.46
-0.79
-0.99

EXPONENTIAL
-0.63
-0.89
-0.80
-0.41
0.63




I5C ONLY, EXCLUDING

NORTH CAROLINA

CORRELATION COEFFICIENTS

DATA ENDED

WIND AND WATER AND

JUNE 2014

"ALLs OTHER"

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

24 points

15 points

12 peoints
9 peoints
6 points

$250 DEDUCTIBLE COMPREHENSIVE

STRAIGHT LINE

-0
-0
-G.
-0.

STRAIGHT
-0

-0

-0

-0

0.

.61
.85

87
97

LINE

.74
.75
.70
.14

79

EXPONENTIAL
-0.61
-0.84
-0.86
-0.9¢6

EXPONENTIAL
-0.74
-0.75
-0.69
-0.14
0.79

$500 DEDUCTIBLE COMPREHENSIVE

STRATIGHT LINE

0
-0.
-0.
~0.

.00

23
74
91

STRATIGHT LINE

-0.
-0.
-0.
-0.

0.

89
60
66
26
70

42

EXPONENTIAL
-0.03
-0.26
-0.74
-0.90

EXPONENTIAL
-0.89
~-0.,61
-0.65
-0.26

0.70




ALL CARRIERS

(1)

YEAR
ENDED

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Mar-10
Jun-~10
Sep-10
Dec-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar~14
Jun-14

(2)

PATD

LOSSES

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE

IN COLLISION CLAIM COSTS

(3)

AVERAGE PAID CLAIM COST

(4)

(5)

EXPONENTIAL
PAID ACTUAL CURVE OF
CLATIMS {2)/(3) BEST FIT (A)

$50 DEDUCTIBLE COLLISTION

$3,664, 948
3,905,538
4,299,929
4,636,513
4,882,481
5,178,892
5,170,315
5,076,725
5,203,356
5,346,131
5,354,642
5,941,785
6,003,632
5,932,588
6,039,393
6,038,250
6,220,776
6,505,594
6,643,816
6,941,056
7,257,122
7,549,066
8,333,435
8,570,883

1,629
1,699
1,828
1,948
2,076
2,173
2,250
2,296
2,366
2,457
2,531
2,630
2,701
2,699
2,765
2,816
2,822
2,930
2,869
2,981
3,130
3,179
3,438
3,554

2,250
2,299
2,352
2,380
2,352
2,383
2,298
2,211
2,199
2,176
2,116
2,259
2,223
2,198
2,184
2,144
2,204
2,220
2,316
2,328
2,319
2,375
2,424
2,412

$2,021,25
2,042.31
2,063.59
2,085.09
2,106.81
2,128.76
2,150.94
2,173.35
2,195.99
2,218.87
2,241.98
2,265.34
2,288.94
2,312.79
2,336.88
2,361.23
2,385.83
2,410.68
2,435.80
2,461.17
2,486.81
2,512.72
2,538.90
2,565.35

{6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL
EXPONENTIAL CURVE OF BEST FIT:

(a) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.

6-points
9-points
12-points
15-points

43

[

[PV S I ]
60 oP o o

Wk o W

ON THE




ALL_CARRIERS

(1)

YEAR

ENDED

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Mar-10
Jun-10
Sep-10
Dec-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-14

IN COLLISION CLAIM COSTS

{2)

PATD
LOSSES

NORTH CAROLINA
PRILVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE

AVERAGE PAID CLATM COST

(3} (4)
PAID ACTUAL
CLAIMS (2)/(3)

$100 DEDUCTIBLE COLLISION

$36,938,977
37,396,168
37,281,652
36,743,153
37,199,731
37,023,166
36,542,727
36,500,126
36,223,069
36,072,182
35,465,412
34,955,727
34,497,215
34,942,978
35,181,977
35,552,759
36,394,974
35,603,255
35,136,176
34,573,086
34,849,932
34,846,351
36,191,445
37,192,288

15,559
15,750
15,682
15,735
15,772
15,620
15,823
15,823
15,903
15,925
15,644
15,380
15,126
15,303
15,268
15,333
15,409
15,002
14,706
14,525
14,508
14,368
14,619
14,714

2,374
2,374
2,377
2,335
2,359
2,370
2,309
2,307
2,278
2,265
2,267
2,273
2,281
2,283
2,304
2,319
2,362
2,373
2,389
2,380
2,402
2,425
2,476
2,528

{(5)

EXPONENTIAL
CURVE OF
BEST FIT (A

$2,155.03
2,173.38
2,191.88
2,210.55
2,229.37
2,248.35
2,267.50
2,286.81
2,306.28
2,325,92
2,345,72
2,365.69
2,385.84
2,406.15
2,426.64
2,447.30
2,468.14
2,489.16
2,510.35
2,531.73
2,553.29
2,575.03
2,596.95
2,619.07

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL
EXPONENTIAL CURVE OF BEST FIT:

(n}

USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.

6-points
9-points
12-points
15-points
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ALL CARRIERS

(1)

YEAR
ENDED

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Mar-10
Jun-10
Sep-10
Dec~-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-14

(2)

PATD

LOSSES

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE

IN COLLISTON CLAIM COSTS

AVERAGE PAID CLAIM COST

(3) {4) (5)
EXPONENTIAL
PAID ACTUAL CURVE OF
CLATMS {2)/(3) BEST FIT (A)

$200 DEDUCTIBLE COLLISION

$6,156,384
6,450,788
6,725,132
6,656,738
6,657,519
6,532,251
6,177,751
6,234,332
6,327,219
6,145,648
6,167,649
6,112,533
5,966,989
5,858,860
5,840,811
6,236,639
6,044,199
6,020,924
6,094,653
5,770,646
5,915,660
6,160,775
6,116,046
6,072,350

2,328
2,398
2,441
2,465
2,478
2,443
2,462
2,424
2,490
2,481
2,483
2,476
2,402
2,387
2,313
2,334
2,290
2,301
2,265
2,275
2,253
2,245
2,260
2,206

2,644
2,690
2,755
2,701
2,687
2,674
2,509
2,572
2,541
2,477
2,484
2,469
2,484
2,454
2,525
2,672
2,639
2,617
2,691
2,537
2,626
2,744
2,706
2,753

$2,376.46
2,396.62
2,416.95
2,437.45
2,458.13
2,478.98
2,500.01
2,521.21
2,542.60
2,564.17
2,585.92
2,607.86
2,629.98
2,652.29
2,674.79
2,697.48
2,720.36
2,743.43
2,766.71
2,790.17
2,813.84
2,837.71
2,861.78
2,886.06

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL
EXPONENTIAL CURVE OF BEST FIT:

() USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.

6-points
9-points
12-points
15-points
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ALL CARRIERS

(1)

YEAR
ENDED

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Maxr-10
Jun-10
Sep-10
Dec-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-14

(2)

PATD
LOSSES

NORTH CAROLINA
PRIVATE PASSENGER AUTCMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE

IN COLLISION CLAIM COSTS

AVERAGE PAID CLAIM COST

$250 DEDUCTIBLE COLLISION

$239, 964,646
240,483,769
239,884,475
236,989,197
232,914,859
229,448,045
228,387,334
226,152,058
226,757,439
227,371,092
224,352,282
220,500,601
220,924,505
220,678,608
216,938,448
222,162,768
221,007,768
218,561, 040
221,733,122
220,641,872
222,435,897
221,107,173
224,543,436
224,621,872

{(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL
EXPONENTIAL CURVE OF BEST FIT:

{A) USING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.

{3) (4) {5}
EXPONENTIAL
PATD ACTUAL CURVE OF
CLAIMS (2)/(3) BEST FIT (A)
88,660 2,707 52,369.41
88,670 2,712 2,392.03
88,735 2,703 2,414 .87
88,422 2,680 2,437.93
88,160 2,642 2,461.20
88,001 2,607 2,484.70
88,734 2,574 2,508.42
88,993 2,541 2,532.37
89,406 2,536 2,556.55
89,607 2,537 2,580.96
88,711 2,529 2,605.60
87,448 2,522 2,630.48
87,110 2,536 2,655.59
87,164 2,532 2,680.94
285,830 2,528 2,706.54
86,357 2,573 2,732.38
85,283 2,591 2,758.47
83,784 2,609 2,784.80
82,959 2,673 2,811.39
81,735 2,699 2,838.23
81,664 2,724 2,865.33
80,332 2,752 2,892.69
81,207 2,765 2,920.31
81,631 2,752 2,948.19
6-points 2.6%
9-points 4.0%
1z-points 3.9%
15-points 3.1%

46

ON THE




ALL CARRIERS

(1)

YEAR
ENDED

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Mar-10
Jun-10
Sep-10
Dec-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-14

IN COLLISION CLAIM COSTS

(2}

PATD
LOSSES

NORTH CARCLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE

AVERAGE PAID CLATIM COST

(3) (4)
PAID ACTUAL
CLAIMS (2) /(3

$500 DEDUCTIBLE COLLISION

$316,289,052
322,319,676
327,197,291
326,994,720
325,620,135
323,853,827
326,260,483
322,734,521
326,667,192
330,578,109
326,671,358
326,140,816
330,500,753
335,344,810
333,126,390
343,205,679
347,678,748
349,264,647
365,751,656
372,445,279
382,148,645
388,252,908
401,522,637
412,922,793

93,256
94,760
96,587
98,062
99,352
100,779
103,107
103,940
105,278
106,516
106,514
106,344
107,227
108,108
107,663
109,764
110,617
110,897
112,408
113,074
115,329
117,161
121,642
125,379

3,392
3,401
3,388
3,335
3,277
3,214
3,164
3,105
3,103
3,104
3,067
3,067
3,082
3,102
3,094
3,127
3,143
3,149
3,254
3,294
3,314
3,314
3,301
3,293

(5)

EXPONENTIAL

CURVE OF

BEST FIT (A}

$2,929.10
2,952.06
2,975.20
2,998.52
3,022.02
3,045.71
3,069.58
3,093.64
3,117.88
3,142.32
3,166.95
3,191.77
3,216.79
3,242.00
3,267.41
3,293.02
3,318.83
3,344.84
3,371.06
3,397.48

3,424.11

3,450.94
3,477.99
3,505.25

{6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL
EXPONENTIAL: CURVE OF BEST FIT:

6-points
9-points
i2-points
15-points

o
o0 o of o

N oW W o
[ I

(A) TUSING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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ALL CARRTERS

(1)

YEAR
ENDED

Sep-08
Dec-08
Mar-09
Jun-09
Sep-09
Dec-09
Mar-10
Jun-10
Sep-10
Dec-10
Mar-11
Jun-11
Sep-11
Dec-11
Mar-12
Jun-12
Sep-12
Dec-12
Mar-13
Jun-13
Sep-13
Dec-13
Mar-14
Jun-14

IN COLLISION CLAIM COSTS

(2)

PATD
LOSSES

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE

AVERAGE PAID CLAIM COST

(3) (4}
PATID ACTUAL
CLATMS (2) /(3)

$1,000 DEDUCTIBLE COLLISION

824,261,424
24,715,940
24,856,729
25,295,594
24,812,980
25,795,791
25,763,740
26,108,434
28,033,185
28,490,253
29,842,153
29,079,204
29,394,741
30,317,006
30,363,889
32,312,879
32,124,661
32,028,683
33,525,917
34,455,414
35,936,131
36,966,834
38,250,902
39,264,298

5,095
5,260
5,358
5,554
5,689
5,993
6,288
6,396
6,689
6,815
7,032
7,062
7,111
7,255
7,203
7,448
7,539
7,536
7,750
7,993
8,276
8,467
8,846
9,105

4,762
4,699
4,639
4,554
4,362
4,304
4,097
4,082
4,191
4,181
4,244
4,118
4,134
4,179
4,215
4,338
4,261
4,250
4,326
4,311
4,342
4,366
4,324
4,312

(5)

EXPONENTIAL
CURVE OF
BEST FIT (&)

$4,098.33
4,113.76
4,129.24
4,144.78
4,160.38
4,176.04
4,191.76
4,207.53
4,223.37
4,239.27
4,255.22
4,271.24
4,287.31
4,303.45
4,319.65
4,335.90
4,352.22
4,368.60
4,385.05
4,401.55
4,418.12
4,434.75
4,451.44
4,468.19

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL
EXPONENTIAL CURVE OF BEST FIT:

(A} TUSING THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.

6-points
9-points
12-peints
15-points
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAIL CHANGE
IN COLLISION CLAIM FREQUENCY

ALY, CARRIERS

(1) (2) (3] (4)
PAID CLAIM
YEAR EARNED PAID FREQUENCY (A)
ENDED EXPOSURES CLATIMS {2} /(3)

$50 DEDUCTIBLE COLLISION

Sep-08 20,169 1,629 8.0768
Dec-08 20,806 1,699 8.1659
Mar-09 21,380 1,828 8.5500
Jun-09 21,925 1,948 8.8848
Sep-09 22,486 2,076 9.2324
Dec-09 22,988 2,173 9.4528
Mar-10 23,450 2,250 9.5949
Jun-10 23,871 2,296 9.6184
Sep-10 24,250 2,366 9.7567
Dec-10 24,721 2,457 9.9389
Mar-11 25,274 2,531 10.0142
Jun-11 26,013 2,630 10.1103
Sep-11 26,855 2,701 10.0577
Dec-11 27,692 2,699 9.7465
Mar-12 28,531 2,765 9.6912
Jun-12 29,296 2,816 9.6122
Sep-12 30,001 2,822 9.4064
Dec-12 30,693 2,930 9.5462
Mar-13 31,370 2,869 9.1457
Jun-13 32,100 2,981 9.2866
Sep-13 32,850 3,130 9.5282
Dec-13 33,575 3,179 9.4684
Mar-14 34,276 3,438 10.0303
Jun-14 34,940 3,554 10.1717

{(¢) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MCNTH INTERVAL, ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 9.0%
9-points 3.0%
12-points 0.1%
15-points -0.9%
24-points 2.1%

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COLLISION CLAIM FREQUENCY

ALL CARRIERS

(1) {2) {3) (4)

PAID CLAIM
YEAR EARNED PAID FREQUENCY {A)
ENDED EXPOSURES CLATIMS (2)/(3)
$100 DEDUCTIBLE COLLISION
Sep-08 332,236 15,559 4.6831
Dec-08 330,087 15,750 4.7715
Mar-09 327,564 15,682 4.7875
Jun-09 324,408 15,735 4.8504
Sep~09 320,935 15,772 4.9144
Dec-09 317,337 15,620 4.9222
Mar-10 313,876 15,823 5.0412
Jun-10 310,584 15,823 5.0946
Sep-10 307,729 15,903 5.1679
Dec-10 304,801 15,925 5.2247
Mar-11 301,631 15,644 5.1865
Jun-11 298,827 15,380 5.1468
Sep-11 295,970 15,126 5.1107
Dec-11 293,224 15,303 5.2189
Mar-12 291,086 15,268 5.2452
Jun-12 288,829 15,333 5.3087
Sep-12 286,448 15,409 5.3793
Dec-12 284,021 15,002 5.2820
Mar-13 281,551 14,706 5.2232
Jun-13 279,153 14,525 5.2032
Sep-13 276,921 14,508 5.2390
Dec-13 274,708 14,368 5.2303
Mar-14 272,410 14,619 5.3665
Jun-14 270,097 14,714 5.4477

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL CN THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 3.5%
9-points 0.5%
12-points 1.1%
15-points 0.9%
24-points 2.1%

{A) AVERAGE PAID CLATM FREQUENCY PER 100 CARS.

50




NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COLLISION CLAIM FREQUENCY

ALL_ CARRIERS

(1) (2) (3) {4)

PAID CLAIM
YEAR EARNED PATD FREQUENCY (&)
ENDED EXPOSURES CLATMS (2)/7(3)
$200 DEDUCTYBLE COLLISION

Sep-08 53,880 2,328 4.3207
Dec-08 53,447 2,398 4.4867
Mar-09 52,967 2,441 4.6085
Jun-09 52,458 2,465 4.6990
Sep-09 51,905 2,478 4.7741
Dec-09 51,350 2,443 4.7575
Mar-10 50,776 2,462 4.8487
Jun-10 50,196 2,424 4.8291
Sep-10 49,592 2,490 5.0210
Dec-10 48,977 2,481 5.0656
Mar-1i1 48,388 2,483 5.1314
Jun-11 47,830 2,476 5.1767
Sep-11 47,307 2,402 5.0775
Dec-11 46,824 2,387 5.0978
Mar-12 46,402 2,313 4.9847
Jun-12 45,977 2,334 5.0765
Sep-12 45,572 2,290 5.0250
bec-12 45,148 2,301 5.0966
Mar-13 44,726 2,265 5.0642
Jun-13 44,319 2,275 5.1332
Sep-13 | 43,943 2,253 5.1271
Dec-13 43,575 2,245 5.1520
Mar-14 43,198 2,260 5.2317
Jun-14 42,833 2,206 5.1502

(6) RATE OF CHANGE IN PAID CLATM COSTS FOR ANY 12 MONTH INTERVAL CON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 1.7%
9-points 1.4%
12-points 1.0%
15-points 0.4%
24-points 2.4%

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COLLISION CLAIM FREQUENCY

ALL CARRIERS

(1) (2) (3) (4)

PAID CLAIM
YEAR EARNED PAID FREQUENCY (A)
ENDED EXPOSURES CLATMS (2)/(3)

$250 DEDUCTIBLE COLLISION

Sep-08 1,805,653 88,660 4.9101
Dec-08 1,803,254 88,670 4.9172
Mar-09 1,797,223 88,735 4.9373
Jun-09 1,787,630 88,422 4.9463

Sep-09 1,775,580 88,160 4.9651
pPec-09 1,762,428 88,001 4.9932
Mar-10 1,749,961 88,734 5.0706
Jun-10 1,737,532 88,993 5.1218
Sep-10 1,728,959 89,406 5.1711
Dec-10 1,720,154 89,607 5.2092
Mar-11 1,709,636 88,711 5.1889
Jun-11 1,701,468 87,448 5.1396
Sep-11 1,691,356 87,110 5.1503
Dec-11 1,681,455 87,164 5.1838
Mar-12 1,676,306 85,830 5.1202
Jun-12 1,670,769 86,357 5.1687
Sep-12 1,665,495 85,283 5.1206
Dec-12 1,659,375 83,784 5.0491
Mar-13 1,652,038 82,959 5.0216
Jun-13 1,643,256 81,735 4.9740
Sep-13 1,634,513 81,664 4.9962
Dec-13 1,624,770 80,332 4.9442
Mar-14 1,615,221 81,207 5.0276
Jun-14 1,606,151 81,631 5.0824

(6} RATE OF CHANGE IN PATD CLATIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 0.9%
g-points -1.1%
12-points -1.3%
15-points -1.2%
24 -points 0.2%

{A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COLLISION CLATM FREQUENCY

ALL CARRIERS

(1) (2) {3) (4)
PAID CLATM
YEAR EARNED PAID FREQUENCY (A}
ENDED EXPQOSURES CLATMS (23 /(3)

$500 DEDUCTIBLE COLLISION

Sep-08 2,117,159 93,256 4.4048
Dec-08 2,142,501 94,760 4.4229
Mar-09 2,162,679 96,587 4.4661
Jun-09 2,177,125 98,062 4.5042
Sep-09 2,188,057 99,352 4.5406
Dec-09 2,198,373 100,779 4.5843
Mar-10 2,208,863 103,107 4.6679
Jun-10 2,219,719 103,940 4.6826
Sep-10 2,235,044 105,278 4.7103
Dec-10 2,251,151 106,516 4.7316
Mar-11 2,265,243 106,514 4.7021
Jun-11 2,281,866 106,344 4.6604
Sep-11 2,294,769 107,227 4.6727
Dec-11 2,307,434 108,108 4.6852
Mar-12 2,327,618 107,663 4.6255
Jun-12 2,349,980 109,764 4.6708
Sep-12 2,375,652 110,617 4.6563
Dec-12 2,403,329 110,897 4.6143
Mar-13 2,431,305 112,408 4.6234
Jun-13 2,458,812 113,074 4.5987
Sep-13 2,488,753 115,329 4.6340
Dec-13 2,517,663 117,161 4.6536
Mar-14 2,548,598 121,642 4.7729
Jun-14 2,580,775 125,379 4.8582

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

6-points 4.2%
9-points 1.7%
12-points 0.8%
15-points 0.2%
24-points 0.9%

{4) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN COLLISTCN CLAIM FREQUENCY

ALL CARRIERS

(1) {(2) {3} (4)
PAID CLAIM

YEAR EARNED PATD FREQUENCY (A)
ENDED EXPQSURES CLATMS (2)/(3})

51,000 DEDUCTIBLE COLLISION

Sep-08 188,382 5,095 2.7046
Dec-08 192,676 5,260 2.7300
Mar-09 196,914 5,358 2.7210
Jun-09 200,970 5,554 2.7636
Sep-09 204,900 5,689 2.7765
Dec-09 209,059 5,993 2.8667
Mar-10 213,251 6,288 2.9486
Jun-10 217,363 6,396 2.9425
Sep-10 221,596 6,689 3.018s6
Dec-10 225,517 6,815 3.0219
Mar-11 228,953 7,032 3.0714
Jun-11 232,420 7,062 3.0385
Sep-11 235,300 7,11% 3.0221
Dec-11 237,861 7,255 3.0501
Mar-12 240,922 7,203 2.9898
Jun-12 244,257 7,448 3.0492
Sep-12 248,274 7,539 3.0366
Dec-12 252,642 7,536 2.9829
Mar-13 256,983 7,750 3.0158
Jun-13 261,205 7,993 3.0600
Sep-13 265,676 8,276 3.1151
Dec-13 270,519 8,467 3.1299
Mar-14 276,101 8,846 3.2039
Jun-1i4 282,134 9,105 3.2272

(6) RATE OF CHANGE IN PAID CLAIM COSTS FOR ANY 12 MONTH INTERVAL ON THE
EXPONENTIAL CURVE OF BEST FIT:

¢-points 5.7%
9-points 3.5%
12-points 2.3%
15-points 1.4%
24-points 2.6%

(A) AVERAGE PAID CLATM FREQUENCY PER 100 CARS.
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ALL CARRTERS

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

COST

15 points

12 peoints
9 points
6 points

FREQ

24 points

15 points
12 points
9 points
6 points

COsST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
& points

END POINT

2.8%
3.3%
3.5%
4.6%

END POINT
1.9%
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END POINT
2.2%
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1.4%
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NORTH CAROLINA
TREND SUMMARY

DATA ENDED JUNE 2014

$50 DEDUCTIBLE COLLISTON

STRAIGHT LINE
MID

STRAIGHT LINE
MID

$100 DEDUCTIBLE

POINT

COLLISTON

STRAIGHT LINE
MID

STRAIGHT LINE
MID

$200 DEDUCTIBLE COLLISTON

STRATIGHT LINE

POINT
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o o

1.8
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1.4%
1.7%
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ALL CARRTERS

COSsT

15 points

12 points
9 points
6 points

FREQ
24 points
15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

COoSsT

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

END POINT

.6%
.8%
6%

o oW

END POINT
0.2%
-1.3%
~1.3%
-1.1%
0.9%

END POINT

END POINT

END POINT
1.3%
.5%

o o -
o
a0

NORTH CARCLINA
TREND SUMMARY

DATA ENDED JUNE 2014

$250 DEDUCTIBLE COLLISION

STRAIGHT LINE
MID

STRAIGHT LINE
MID

$500 DEDUCTIBLE

POINT
3.1%
3.8%

oaP

[y JYe]
of oo

by e

POINT
0.2%
-1.2%
-1.3%
-1.1%
0.9%

COLLISION

STRAIGHT LINE
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STRAIGHT LINE
MID

$1,000 DEDUCTIBLE COLLISICN

POINT

O W W N
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[

~1 b
AP o

POINT
0.9%
0.2%

o
1.7%
4.
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ALL CARRIERS

CosT

15 points
12 points
9 points
6 points

FREQ

24 points
15 peoints
12 points
9 points
6 points

COST

15 points

12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

COST

15 points

12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

NORTH CAROLINA
CORRELATION COEFFICTIENTS
DATA ENDED JUNE 2014

$50 DEDUCTIBLE COLLISION

STRAIGHT LINE EXPONENTIAL
0.86
0.90
0.97
0.91

STRAIGHT LINE EXPONENTIAL
0.58
~0.30
0.04
.60
0.95

$100 DEDUCTIBLE COLLISION

STRAIGHT LINE EXPONENTIAL
0.96
0.97
0.94
0.93

STRATIGHT LINE EXPONENTIAL
0.89
0.61
0.55
0.23
0.87

$200 DEDUCTIBLE COLLISION

STRAIGHT LINE EXPONENTIAL
0.86
0.79
0.48
0.61

STRATIGHT LINE EXPONENTIAL
0.85

d.40

0.73

0.82

0.74
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.62
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.23
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.86
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.47
.61
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.40
.73
.82
.75




NORTH CARCLINA
CORRELATION COEFFICIENTS
DATA ENDED JUNE 2014
ALL CARRTIERS

$250 DEDUCTIRLE COLLISTON

COSsT STRAIGHT LINE EXPONENTIAL

15 points 0.95 0.95
12 points 0.97 ¢.97
S points 0.97 0.96
6 points 0.93 0.93

FREQ STRATIGHT LINE EXPONENTIAL

24 points 0.22 0.23

15 points -0.83 -0.83

12 points -0.75 -0.75
9 points -0.55 -0.55
6 points 0.46 0.46

$500 DEDUCTIBLE COLLISTON

COsT STRAIGHT LINE EXPONENTIAL

15 points 0.92 0.92
12 points 0.93 0.94
9 points 0.87 0.87
6 points 0.52 g0.52

FREQ STRAIGHT LINE EXPONENTIAL

24 points 0.68 0.68

15 points 0.19 0.18
12 peoints 0.46 0.45
9 points 0.64 0.64
6 points 0.90 0.90

$1,000 DEDUCTIBLE COLLISION

COST STRAIGHT LINE EXPONENTIAL

15 points 0.80 0.80
12 points 0.80 0.80
9 points 0.41 0.41
6 points -0.02 -0.02

FREQ STRATGHT LINE EXPONENTIAL

24 points 0.90 0.90
15 points 0.68 0.68

12 points 0.80 0.80
9 points 0.87 0.87

6 points 0.99 0.99
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(1)
aAccident

Year Ended

12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010
12/31/2011
12/31/2012
12/31/2013

PRIVATE PASSENGER LIABILITY INSURANCE

NORTH CAROLINA

UNINSURED MOTORISTS BODILY INJURY

CLATIM COST TREND

(2)

Basic Limit
Losses (A) (B)

43,361,209
45,579,148
42,778,272
44,547,774
47,836,857
49,254,345
46,111,406
47,457,686
44,864,804
42,675,011
43,542,478
42,237,753

{3}
Incurred
Claims

6,339
6,399
6,000
6,030
6,322
6,152
5,892
6,303
5,879
5,546
5,471
4,886

Annual Rates of Change based on the Exponential Curve of Best Fit:

(4)

UMBI Claim Cost

2y / (2)

6,840.39
7,122.85
7,129.71
7,387.69
7,566.73
8,006.23
7,826.10
7,529.38
7,631.37
7,694.74
7,958.78
8,644.65

4 points 4.2%
6 points 1.9%
9 points 1.1%
12 points 1.5%

{(A) Includes all loss adjustment expense and loss development
for voluntary and ceded business combined.

(B} 30/60 limit.
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NORTH CAROLINA
PRIVATE PASSENGER LIABRILITY INSURANCE

UNINSURED MOTORISTS PROPERTY DAMAGE
CLAIM COST TREND

(1) (2] (3) (4)

Accident Basic Limit Incurred UMPD Claim Cost
Year Ended Losses (A) (B Claims (2} / (3)
12/31/2002 12,246,905 9,302 1,316.59
12/31/2003 13,082,115 9,346 1,399.76
12/31/2004 11,770,124 9,004 1,307.21
12/31/2005 12,272,584 8,982 1,366.35
12/31/2006 11,956,645 8,591 1,391.76
12/31/2007 11,181,655 8,294 1,348.16
12/31/2008 10,763,565 7,763 1,386.52
12/31/2009 9,504,837 7,495 1,268.16
12/31/2010 9,171,516 7,223 1,269.77
12/31/2011 9,354,585 7,020 1,332.56
12/31/2012 9,304,913 7,197 1,292.89
12/31/2013 10,152,622 6,910 1,469,27

Annual Rates of Change based on the Exponential Curve of Best Fit:

4 points 4.2%
6 points 1.1%
9 points -0.1%
12 points 0.0%

(A) Includes all loss adjustment expense and loss development
for voluntary and ceded business combined.

(B} $25,000 limit.
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(1)
Accident
Year Ended

12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010
12/31/2011
12/31/2012
12/31/2013

NORTH CAROLINA

PRIVATE PASSENGER LIABILITY INSURANCE

UNDERINSURED MOTORISTS
CLATM COST TREND

(2}
Total Limit
Losses (A}

58,814,753
56,505,687
70,217,763
65,680,685
77,354,916
84,263,823
73,557,636
83,444,534
80,109,241
82,980,432
77,985,792
82,640,022

{3)
Incurred
Claims

1,244
1,211
1,420
1,254
1,528
1,584
1,486
1,692
1,620
1,670
1,583
1,520

(4)

UIM Claim Cost

(2 / (3)

47,278.74
46,660.35
49,449.13
52,376.94
50,624.95
53,196.86
49,500.43
49,317.10
49,450.15
49,688.88
49,264.56
54,368.44

Annual Rates of Change based on the Exponential Curve of Best Fit:

4 points 2.8%
6 points 1.4%
9 points -0.1%
12 points G.6%

(a) Includes all loss adjustment expense and loss development for voluntary and
ceded business combined.
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NORTH CAROLINA

PRIVATE PASSENGER LIABILITY INSURANCE
UNINSURED MOTORISTS BODILY INJURY

Voluntary and ceded business combined.

CLAIM FREQUENCY TREND

4 points -4.6%
6 points -4.1%
9 points -3.6%
12 points -3.4%

62

annual Rates of Change based on the Expconential Curve of Best Fit:

(1) {(2) {3) (4}
Accident Incurred UM Claim Freqg
Year Ended Exposures (A} Claims (A) (3) / (2}
12/21/2002 5,418,857 6,339 0.1170
12/31/2003 5,521,775 6,399 0.1159
12/31/2004 5,684,371 6,000 0.1056
12/31/2005 5,825,678 6,030 0.1035
12/31/2006 5,992,062 6,322 0.1055
12/31/2007 6,108,993 6,152 0.1007
12/31/2008 6,190,682 5,892 0.0952
12/31/2009 6,532,631 6,303 0.0965 .
12/31/2010 6,507,706 5,879 0.0903
12/31/2011 6,416,456 5,546 0.0864
12/31/2012 6,462,860 5,471 0.0847
12/31/2013 6,296,020 4,886 0.0776




NORTH CAROLINA

PRIVATE PASSENGER LIABILITY INSURANCE
UNINSURED MOTORISTS PROPERTY DAMAGE

Voluntary and ceded business combined.

CLATM FREQUENCY TREND

4 points ~0.1%
6 points -2.2%
9 points -4.4%
12 points -4.7%

63

Annual Rates of Change based on the Exponential Curve of Best Fit:

(1) (2) {3) (4}
Accident Incurred UM Claim Freg
Year Ended Exposures (&) Claims (A} 3y / (2}
12/31/2002 5,418,857 9,302 0.1717
12/31/2003 5,521,775 9,346 0.1693
12/31/2004 5,684,371 9,004 0.1584
12/31/2005 5,825,678 8,982 0.1542
12/31/2006 5,992,062 8,591 0.1434
12/31/2007 6,108,993 8,294 0.1358
12/31/2008 6,190,682 7,763 0.1254
12/31/2009 6,532,631 7,495 0.1147
12/31/2010 6,507,706 7,223 0.1110
12/31/2011 6,416,456 7,020 0.1094
12/31/2012 6,462,860 7,197 0.1114
12/31/2013 6,296,020 6,910 0.1098




NORTH CAROLINA
PRIVATE PASSENGER LIABILITY INSURANCE
UNDERINSURED MOTORISTS
CLATM FREQUENCY TREND

(1) {2} (3) (4)

Accident Incurred UIM Claim Freqgq
Year Ended Claims (A} Exposures 2 3}*100
12/31/2002 1,244 3,370,155 0.0369
12/31/2003 1,211 3,460,409 0.0350
12/31/2004 1,420 3,691,621 0.0385
12/31/2005 1,254 3,845,345 0.0326
12/31/2006 1,528 4,124,137 0.0371
12/31/2007 1,584 4,478,381 0.0354
12/31/2008 1,486 4,533,566 0.0328
12/31/2009 1,692 4,768,617 0.0355
12/31/2010 1,620 4,829,748 0.0335
12/31/2011 1,670 4,904,369 0.0341
12/31/2012 1,583 4,939,837 0.0320
12/31/2013 1,520 4,812,314 0.0316

Anmiual Rates of Change based on the Exponential Curve of Best Fit:

4 points -2.4%
6 points -1.4%
9 points -1.0%
12 points -1.2%

{A) Voluntary and ceded business combined.
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COST

15 points
12 points
9§ points
6 points

FREQ

15 points

12 points
9 points
‘6 points

CCST

15 points
12 points
9 pecints
& points

FREQ

15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

15 points
12 points
9 peoints
6 peints

COST

15 points
12 points
9 points
6 points

FREQ

15 points
12 peoints
9 points
6 points

NORTH CAROLINA
FAST TRACK TREND SUMMARY
DATA ENDED JUNE 2014

NORTH CAROLINA BODILY INJURY

STRATIGHT LINE

END POINT MID POINT
0.5% 0.5%
-1.2% -1.2%
-2.5% -2.4%
0.0% 0.0%

STRAIGHT LINE

END POINT MID POINT
-1.5% -1.4%
-2.8% -2.7%
-3.3% -3.2%
-6.3% ~6.1%

NORTH CAROLINA PROPERTY DAMAGE

STRAIGHT LINE

END POINT MID POINT
2.9% 3.1%
3.3% 3.4%
3.9% 4.0%
4.5% 4.6%

STRAIGHT LINE

END POINT MID POINT
0.0% 0.0%

0.2% 0.2%
-0.8% -0.8%
-1.9% -1.9%

NORTH CARCLINA COMPREHENSIVE

STRAIGHT LINE

END POINT MID POINT
-0.2% -0.2%
-8.1% -7.3%
-1.9% -1.8%
-4 .0% -3.9%

STRAIGHT LINE

END POINT MID POINT
-11,9% ~9.8%
-18.3% -14.6%

-6.3% ~5.9%
-0.7% -0.7%

NORTH CAROLINA COLLISION

STRAIGHT LINE

END POINT MID POINT
1.5% 1.6%
1.9% 2.0%
2.2% 2.2%
2.2% 2.2%

STRAIGHT LINE

END POINT MID POINT
0.9% 0.9%
1.3% 1.3%
1.5% 1.5%
2.0% 2.0%

EXPONENTIAL
0.5%
-1.2%
-2.4%
0.0%

EXPONENTIAL
-1.
-2.
-3.
-5.

o1 w;
oF of of

\o
o

EXPONENTIAL

o W W
A
N
a° o df of

EXPONENTIAL
0.0%
0.2%
-0.8%
-1.8%

EXPONENTIAL
0.3%
-6.9%
-1.8%
-3.8%

EXPONENTIAL
-9 4%
-13.1%
-5.7%
-0.7%

EXPONENTIAL

o
af of

RN
BN O
o o®

EXPCONENTIATL

S ]
P

(=30 R PSRN +]
4 o0 oGP of




COST

15 points
12 points
9 points
& points

FREQ

15 points
12 points
9 points
6 points

COosT

15 peints
12 peoints
9 points
6 points

FREQ

15 points

12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

15 points
12 points
9 points
& points

COsT

15 points

12 points
9 points
€ points

FREQ

15 points
12 points
9 points
6 points

NORTH CAROLINA
FAST TRACK TREND SUMMARY
CORRELATION COEFFICIENTS
DATA ENDED JUNE 2014

NORTH CAROLINA BODILY INJURY

STRAIGHT LINE
0.22
~0.59
-0.81
-0.03

STRAIGHT LINE
-0.70
-0.90
-0.86
-0.97

NORTH CARCLINA

EXPONENTIAL
0.23
-0.59
-0.81
-0.02

EXPONENTIAL
-0.70¢
-0.89
-0.8¢6
-0.97

PROPERTY DAMAGE

STRAIGHT LINE
0.98
0.98
0.98
0.99

STRAIGHT LINE
0.01
0.25
-0.67
-0.86

NORTH CAROLINA

STRAIGHT LINE
-0.02
-0.80
-0.45
-0.60

STRAIGHT LINE
-0.77
-0.86
-0.76
-0.11

NORTH CAROLINA

STRAIGHT LINE
0.92
0.96
0.97
0.93
STRAIGHT LINE
g.81
0.91
0.90
0.89

EXPONENTIAL
0.98
0.98
0.98
0.99

EXPONENTIAL
0.01
0.25
-0.67
-0.86

COMPREHENSIVE

EXPONENTIAL
0.04
-0.80
-0.45
-0.59

EXPONENTIAL
-0.79
-Q.87
-0.76
-0.12

COLLISTION

EXPONENTIAL
0.92
0.96
0.97
0.93
EXPONENTIAL
0.81
0.91
0.9¢
0.89

70
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COST

15 points
12 points
9 points
6 points

FRE(Q

15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

15 points
12 points
9 peints
6 points

COST

15 points
12 points
9 peoints
& points

FREQ

15 points
12 points
9 points
6 points

CosT

15 points
12 points
9 points
6 points

FREQ

15 points
12 points
9 points
6 points

NORTH CAROLINA
FAST TRACK TREND SUMMARY
DATA ENDED JUNE 2014

MULTISTATE BODILY INJURY

STRAIGHT LINE

END POINT MID POINT EXPONENTIAL
2.5% 2.6% 2.6%
2.6% 2.7% 2.8%
2.9% 3.0% 3.1%
2.5% 2.5% 2.6%
STRAIGHT LINE
END POINT MID POINT EXPONENTIAL
-0.5% -0.5% -0.5%
-0.8% ~0.7% -0.7%
-0.7% -0.7% -0.7%
-1.0% -1.0% -1.0%
MULTISTATE PROPERTY DAMAGE
STRAIGHT LINE
END POINT MID POINT EXPONENTIAL
2.6% 2.8% 2.8%
2.9% 3.0% 3.1%
3.4% 3.6% 3.6
4.1% 4.2% 4.3%
STRAIGHT LINE
END POINT MID POINT EXPONENTIAL
0.3% G.3% 0.3%
0.4% C.4% 0.4%
-0.1% -0.1% -0.1%
0.7% C.7% 0.7%
MULTISTATE COMPREHENSIVE
STRAIGHT LINE
END POINT MID POINT EXPONENTIAL
4.4% 4.8% 5.1%
1.2% 1.2% 1.2%
-2.0% -2.0% -2.0%
-16.2% -314.7% -13.6%
STRAIGHT LINE
END POINT MID POINT EXPONENTIAL
~-4.5% -4.1% -4.1%
-7.1% -6.4% ~6.2%
-5.6% ~5.2% -5.1%
-3.4% -3.3% -3.3%
MULTISTATE COLLISION
STRAIGHT LINE
END POINT MID POINT EXPONENTIAL
2.5% 2.6% 2.6%
2.4% 2.5% 2.6%
2.5% 2.6% 2.6%
2.1% 2.2% 2.2%
STRAIGHT LINE
END PQINT MID POINT EXPONENTIAL
0.9% 0.9% 0.9%
1.3% 1.4% 1.4%
2.3% 2.4% 2.4%
4.0% 4.1% 4.2%
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COSsT

15 peints
12 points
¢ points
6 points

FREQ
15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ
15 points
12 peints
9 points
& points

COS8T

15 points

12 points
9 points
6 points

FREQ
15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

15 points
12 points
9 points
& points

NORTE CAROLINA
FAST TRACK TREND SUMMARY
CORRELATION COEFFICIENTS
DATA ENDED JUNE 2014

MULTISTATE BODILY INJURY

STRAIGHT LINE EXPONENTIAL
0.99 0.99

0.99 0.99

0.99 0.99

0.98 0.98

STRAIGHT LINE EXPONENTIAL
-0.78 -0.78

-0.92 ~-0.92

-0.85 -0.85

-0.88 -0.88

MULTISTATE PROPERTY DAMAGE

STRAIGHT LINE EXPONENTIAL
0.98 0.98
0.98 0.98
0.98 0.98
0.929 0.99
STRAIGHT LINE EXPONENTIAL
0.58 0.58
0.54 0.54
-0.15 -0.15
0.79 0.79

MULTISTATE COMPREHENSIVE

STRAIGHT LINE EXPONENTIAL
0.57 0.59
0.16 0.15
~-0.18 -0.18
-0.87 -0.86
STRATIGHT LINE EXPONENTIAL
-0.82 ~0.83
-0.%6 -0.96
-0.92 -0.93
-0.82 -0.82

MULTISTATE COLLISTON

STRATIGHT LINE EXPONENTIAL
06.99 0.99
0.98 0.98
0.97 0.97
0.95 0.95
STRAIGHT LINE EXPONENTIAL
.63 0.63
6.72 0.72
0.86 0.86
0.97 0.97
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CPl GASOLINE INDEX
ANNUAL PERCENT CHANGE

(1) (2)

Annual
Percentage

Quarter Index Change

2004:4 1.679 27.9%
2005:1 1.647 15.3%
2005:2 1.883 13.5%
2005:3 2.189 351%
2005:4 2.069 23.3%
2006:1 2.000 21.4%
2006:2 2.438 29.5%
2006:3 2.423 10.7%
2006:4 1.937 -6.4%
2007:1 2.022 1.1%
2007:2 2.555 4.8%
2007:3 2.423 0.0%
2007:4 2519 30.0%
2008:1 2646 30.8%
2008:2 3.189 24.8%
2008:3 3.275 35.1%
2008:4 1.989 -21.0%
2009:1 1.628 -38.5%
2009:2 1.987 ~37.7%
2008:3 2212 -32.4%
2009:4 2.235 12.4%
2010:1 2.328 43.0%
2010:2 2.415 21.6%
2010:3 2.337 56%
2010:4 2.464 102%
2011:1 2.795 20.1%
2011:2 3.266 35.2%
2011:3 3.110 33.1%
2011:4 2.897 17.6%
2012:1 3.085 10.4%
2012:2 3.210 -1.7%
2012:3 3.141 1.0%
2012:4 3.022 4.3%
2013:1 3.071 -0.5%
2013:2 3.101 -3.4%
2013:3 3.085 -1.8%
20134 2.846 -5.8%
2014:1 2.936 -4.4%
2014:2 3.170 2.2%
2014:3 3.028 -1.8%
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NORTH CAROLINA
PERSONAL AUTO INSURANCE

RETAIL PRICES OF MOTOR FUEL*

Regular Midgrade Premium

Date Gasoline Gasoline Gasoline
Jan-10 $ 2695 $ 2.822 $ 2957
Feb-10 2.624 2754 2.882
Mar-10 2.751 2.882 3.009
Apr-10 2.800 2928 3.057
May-10 2.791 2,922 3.056
Jun-10 2.628 2761 2.897
Juk-10 2.605 2.739 2.875
Aug-10 2.623 2.760 2.897
Sep-10 2.607 2.747 2.881
Cci-10 2.724 2.861 2997
Nov-10 2.782 2.922 3.059
Dec-10 2.948 3.087 3225
Jan-11 3.051 3.190 3.329
Feb-11 3.181 3.299 3.437
Mar-t1 3.513 3.649 3.790
Apr-t1 37N 3.848 3.980
May-11 3.818 3.954 4,093
Jun-11 3.570 3.707 3.850
Jul-11 3.594 3.731 3.873
Aug-11 3.606 3.747 3.888
Sep-11 3.529 3675 3819
Oct-11 3.375 3.521 3.668
Nov-11 3.333 3.476 3.626
Dec-11 3.237 3.384 3.530
Jan-12 3.400 3.543 3687
Feb-12 3.624 3.765 3.909
Mar-12 3.786 3.926 4,072
Apr-12 3.856 4.000 4.146
May-12 3.568 3.722 3.869
Jun-12 3.316 3.475 3.627
Jul-12 3.301 3.451 3.611
Aug-12 3.628 3.788 3.947
Sep-12 3.777 3.942 4.099
Oct-12 3.625 3.790 3.962
Nov-12 3.328 3.503 3.684
Dec-12 3.270 3438 3613
Jan-13 3.366 3.531 3.704
Feb-13 3.647 3.815 3.904
Mar-13 3.682 3.863 4.049
Apr-13 3.482 3.667 3.854
May-13 3.420 3.611 3.805
Jun-13 3.430 3.624 3.820
Jul-13 3.467 3.663 3.859
Aug-13 3.466 3.662 3.862
Sep-13 3.412 3618 3.815
Oct-13 3.266 3.466 3.660
Nov-13 3.233 3.431 3.629
Dec-13 3.296 3.493 3.695
Jan-14 3314 3517 3.730
Feb-14 3.312 3.519 3.734
Mar-14 3.439 3.641 3.861
Apr-14 3.621 3.826 4.041
May-14 3.625 3827 4.058
Jun-14 3.576 3788 4.009
Jul-14 3.508 3.725 3.946
Aug-14 3.364 3.588 3.807
Sep-14 3.304 3.524 3.748
Oct-14 3.108 3.338 3.561

* Data shown is for the LOWER ATLANTIC REGION
Source: U.8. Energy Information Administration, Conventional Areas
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Monthly Gasoline Sales (in thousands of gallons/day)
Source: U.S. Energy Information Administration
Total Gasoline - All Sales/Deliveries by Prime Suppliers
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Monthly Gasoline Sales (in thousands of gallons/day)

Source: U.S. Energy Information Administration

Total Gasoline - All Sales/Deliveries by Prime Suppliers
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Year Ending
Average Daily
Gascline
Sales for
North Carolina

11,371.
11,400.
11, 380.
11,345.
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MILES DRIVEN AND GASOLINE CONSUMPTION - U.S5. TOTAL

Year ending Average Year ending
Miles Miles Gascline Avyg. Gasoline
Driven Driven % Change Consumption* Consumption#* % Change
(billions {billions from Year {(million (million from Year

of miles} of milesg) Prior gallons/day) gallons/day} Prior

1/08 229.5 3,025.6 0.4% 352.2 376.0 -0.6%

2/08 217.6 3,024.5 0.4% 364.6 375.4 -0.8%

3/08 248.2 3,013.4 -0.1% 364.8 374.4 -1.1%

4/08 248.1 3,009.1 -0.3% 371.6 374.2 -1.1%

5/08 257.1 2,999.0 -0.7% 369.0 3172.9 -1.5%

6/08 251.8 2,985.5 -1.2% 367.3 371.0 -2.0%

7/08 257.6 2,976.1 -1.7% 363.0 369.4 -2.3%

8/08 257.1 2,961.7 -2.3% 367.1 367.4 -2.8%

9/08 234.9 2,950.4 -2.7% 350.4 365.3 -3.3%

10/08 252.1 2,940.9 -3.1% 367.4 364.2 -3.7%
11/08 233.2 2,928.1 -3.5% 356.4 363.0 -3.8%
12/08 238.6 2,925.8 -3.4% 361.6 363.0 -3.6%
1/09 226.4 2,922.7 -3.4% 342.1 362.1 -3.7%

2/09 219.2 2,924.3 -3.3% 355.3 361.3 ~3.7%

3/09 249.1 2,925.2 -2.9% 355.9 360.6 -3.7%

4709 252.9 2,930.0 -2.6% 3166.2 360.1 -3.8%

5/09 260.4 2,933.3 -2.2% 369.8 360.2 -3.4%

6/09 260.5 2,942.0 -1.5% 377.8 361.1 -2.7%

7/09 267.8 2,952.2 -0.8% 375.5 362.1 -2.0%

8/09 263.0 2,958.1 -0.1% 371.4 ‘ 362.5 -1.3%

9/09 244.1 2,967.3 0.6% 365.3 363.7 -0.4%

10/09 254 .6 2,969.8 1.0% 360.3 363.1 -0.3%
11/09 239.2 2,975.8 1.6% 352.9 362.8 -0.1%
12/09 242.0 2,979.2 1.8% 360.6 362.8 -0.1%
1/10 223.0 2,975.8 1.8% 335.3 362.2 0.0%

2/10 212.8 2,969.4 1.5% 351.8 361.9 0.2%

3/10 253.9 2,974.2 1.7% 362.7 362.5 0.5%

4/10 256.6 2,977.9 1.6% 371.5 362.9 0.8%

5/10 25%.0 2,976.5 1.5% 372.0 363.1 0.8%

6/10 262.9 2,978.9 1.3% 379.9 363.3 0.6%

7/10 268.5 2,979.6 D.9% 380.7 363.7 0.4%

8/10 267.6 2,984 .2 0.9% 3759.1 364.3 0.5%

9/10 247.9 2,988.0 0.7% 369.4 364 .7 0.3%

10/10 260.0 2,993.4 0.8% 362.1 364.8 0.5%
11/10 243.1 2,997.3 0.7% 357.9 365.3 0.7%
12/10 243 .1 2,998.4 0.6% 359.6 365.2 0.7%
i1/11 221.3 2,996.7 0.7% 333.3 365.0 0.8%

2/11 212.2 2,996.1 0.9% 347.3 364.6 0.8%

3/11 249.1 2,991.3 0.6% 352.6 363.8 0.4%

4/11 248.2 2,982.9 0.2% 353.2 362.3 -0.2%

Source: U. 8. Department of Transportation, Federal Highway Administration
U. S. Energy Information Administration
* All Sales/Deliveries by Prime Suppliers
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MILES DRIVEN AND GASOLINE CONSUMPTICN - U.S5. TOTAL

Year ending Average Year ending
Miles Miles Gasoline Avg. Gasoline
Driven Driven % Change Consumption* Consumption* % Change
(billions (billionsg from Year (million {(million from Year

of miles) of miles) Prior gallons/day) gallong/day) Prior

5/11 252.7 2,976.6 0.0% 353.2 360.7 -0.7%

6/11 256.5 2,970.2 -0.3% 363.3 359.3 -1.1%

7/11 259 .1 2,960.8 -0.6% 359.2 357.5 -1.7%

8/11 259.4 2,952.6 -1.1% 370.1 356.8 -2.1%

9/11 240.7 2,945 .4 -1.4% 359.6 356.0 -2.4%

10/11 250.7 2,936.1 -1.9% 355.4 355.4 -2.6%
11/11 237.2 2,930.2 -2.2% 355.1 355.2 -2.8%
12/11 243 .6 2,930.7 -2,3% 356.7 354.9 -2.8%
1/12 225.7 2,935.1 -2.1% 326.2 354.3 -2.9%

2/12 217.7 2,940.6 -1.9% 343.5 354.0 -2.9%

3/12 252.5 2,944.0 -1.6% 344.3 353.3 -2.9%

4/12 248.3 2,944.1 -1.3% 346.1 352.7 -2.6%

5/12 259.9 2,951.3 -0.8% 354.0 352.8 -2.2%

6/12 259.0 2,953.8 -0.6% 362.3 352.7 -1.8%

7/12 259 .4 2,954.1 -0.2% 353.5 352.2 -1.5%

8/12 263.6 2,958.3 0.2% 360.9 351.5 -1.5%

9/12 238.0 2,955.6 0.3% 34%1.1 349.9 -1.7%

10/12 252.9 2,957.8 0.7% 351.4 349.6 -1.6%
11/12 239.8 2,960.4 1.0% 344 .2 348.7 -1.8%
12/12 237.6 2,954.4 0.8% 339.4 347.2 -2.2%
1/13 226.7 2,955.4 0.7% 332.8 347.8 -1.8%

2/13 214 .5 2,952.2 0.4% 341.5 347.6 -1.8%

3/13 248.6 2,948.3 0.1% 345.9° 347.8 -1.6%

4/13 250.1 2,950.1 0.2% 351.7 348.2 -1.3%

5/13 261.8 2,952.0 0.0% 357.6 348.5 -1.2%

6/13 258.0 2,951.0 -0.1% 359.5 348.3 -1.3%

7/13 262.8 2,954 .4 0.0% 356.0 348.5 -1.1%

8/13 266.7 2,957.5 0.0% 360.6 348.5 -0.9%

9/13 241.0 2,960.5 0.2% 344.8 348.8 -0.3%

10/13 257.6 2,965.2 0.3% 347.9 348.5 -0.3%
11/13 238.5 2,963.9 0.1% 345.4 348.6 0.0%
12/13 239.5 2,965.8 0.4% 339.8 348.6 0.4%
S 1/14 223.7 2,962.8 0.3% 322.5 347.8 0.0%
2/14 212.6 2,960.9 0.3% 335.0 347.2 -0.1%

3/14 245.0 2,961.3 0.4% 340.4 346.8 -0.3%

4/14 254 .5 2,965.7 0.5% 346.4 346.3 -0.5%

5/14 264.1 2,968.0 0.5% 354.7 346.1 -0.7%

6/14 261.6 2,971.6 0.7% 353.3 345.6 ~0.8%

7/14 266.7 2,975.5 0.7% 356.1 345.6 -0.8%

8/14 267.8 2,976.6 0.6% 355.1 345.1 -1.0%

Source: U. 8. Department of Transportation, Federal Highway Administration
U. 5. Energy Information Administration
*# All Sales/Deliveries by Prime Suppliers
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COMPONENTS OF THE CPl INDEX
MONTHLY PERCENT CHANGES

M 2 {3) &) (5) {6} n {8)
CPI-U:
CPI-U: CPI-: CPI-U: Hospital & Other Weekly CPI-L: PPI: PPl
Month Allltems  Med. Care Phys. Serv. Related Services Income Aufo Bodywork  Allitems  Metal/MPR
1/2010 0.3% 0.8% 1.3% 11% 0.8% 0.1% 21% 2.3%
212010 0.0% 0.8% 0.6% 17% -0.5% 0.0% -0.5% 0.1%
3/2010 0.4% 0.3% 0.0% 0.9% 0.7% 0.1% 13% 21%
4/2010 0.2% 0.1% 0.2% 0.2% 0.5% 0.6% 0.68% 26%
512010 0.1% 0.0% 0.0% 0.1% 03% 0.7% 0.2% -0.1%
6/2010 -0.1% 0.1% 0.4% 0.2% 0.1% 0.3% -0.7% -1.3%
7/2010 0.0% -0.1% 0.5% -0.3% 0.2% 0.1% 0.3% -1.2%
82010 0.1% 0.1% 0.1% 0.3% 0.6% 0.1% 0.4% 0.7%
9/2010 0.1% 0.6% 0.3% 1.5% 0.1% 0.0% 0.0% 0.8%
10/2010 0.1% 0.2% -0.1% 0.7% 0.5% 0.3% 0.9% 1.1%
11/2010 0.0% 0.1% 0.1% 0.1% 0.0% 0.1% 0.6% 0.9%
12/2010 0.2% 0.1% 0.1% 0.2% 0.0% 0.3% 1.1% 1.2%
1/2011 0.5% 0.5% 0.5% 0.8% 0.2% 0.4% 1.6% 2.3%
212011 0.5% 0.8% 1.0% 1.2% 0.3% 0.1% 1.6% 2.0%
3/2011 1.0% 0.2% 0.1% 0.2% 0.3% 0.0% 1.7% 0.7%
4/2011 0.6% 0.3% 0.0% 0.4% 0.2% 0.3% 2.0% 1.6%
5/2011 0.5% 0.1% 0.0% 0.4% 0.3% 0.1% 0.5% -0.4%
6/2011 -0.1% 0.0% 0.1% 0.0% 0.1% 0.0% -0.1% 0.0%
712011 0.1% 0.2% 0.2% 0.3% 0.7% 0.1% 03% 0.7%
8/2011 0.3% 01% 0.2% 0.3% -0.3% 0.2% -0.7% -0.4%
972011 0.2% 0.2% 0.0% 0.2% 0.1% 0.2% 0.2% -0.4%
10/2011 -0.2% 0.5% 0.4% 0.7% 0.5% 0.3% -1.3% -1.9%
11/2011 -0.1% 0.4% 0.0% 0.7% 0.1% 0.1% 0.1% -0.6%
12/2011 -0.2% 0.2% 0.2% 0.0% 0.0% 0.0% -0.8% -0.1%
1/2012 0.4% 0.6% 0.2% 0.8% 0.3% 0.2% 0.5% 0.6%
212012 0.4% 0.6% 0.0% 0.8% -0.2% 0.2% 0.4% 0.7%
32012 0.8% 0.3% 0.1% 0.0% 0.3% 0.3% 1.3% 0.0%
4/2012 0.3% 0.2% 0.1% 0.4% 0.3% 0.1% -0.2% -0.4%
512012 0.1% 0.3% 0.3% 0.3% -0.3% 0.2% -0.9% -0.7%
62012 0.1% 0.4% 0.7% 0.6% 0.5% 0.3% -1.0% -1.9%
772012 0.2% 0.3% 0.4% 0.3% 0.2% 0.1% 0.2% -1.3%
8/2012 0.6% 0.1% 0.2% -0.5% -0.3% 0.0% 1.3% 0.0%
9/2012 0.4% 0.2% 0.4% 0.5% 0.2% 0.4% 0.8% 0.8%
10/2012 0.0% 0.1% 0.1% 0.3% 0.1% 0.1% -0.4% -0.7%
1172012 -0.5% 0.1% 0.0% 0.7% 0.6% 0.2% -0.8% 0.0%
1272012 -0.3% 0.0% 0.1% 0.3% 0.2% 0.4% -0.1% 0.6%
12013 0.3% 0.5% 0.4% 0.8% 0.0% 0.1% 0.5% -0.3%
22013 0.8% 0.6% 0.3% 1.4% 0.8% 0.2% 0.9% -0.1%
3/2013 0.3% 0.2% 0.1% 0.2% 0.1% 0.2% -0.1% -0.1%
4/2013 -0.1% 0.1% 0.3% -0.7% -0.2% 0.3% -0.2% -0.6%
5/2013 0.2% -0.2% 0.0% -0.2% 0.1% 0.1% 0.3% -1.2%
6/2013 0.2% 0.3% 0.5% 0.4% 0.3% 0.0% 0.1% -0.3%
712013 0.0% 0.1% -0.1% 0.2% -0.4% 0.3% 0.0% 0.2%
872013 0.1% 0.5% 0.0% 1.4% 0.7% 0.1% -0.1% 0.6%
9/2013 0.1% 0.3% 0.1% 0.6% 0.1% 0.8% -0.1% -0.3%
10/2013 -0.3% 0.0% 0.1% -0.1% 0.2% 0.1% -0.7% 0.0%
1172013 -0.2% -0.1% 0.1% -0.1% 0.5% -0.1% -0.8% 0.4%
12/2013 0.0% -0.2% 0.3% 0.1% -0.3% 0.1% 0.3% 0.4%
1/2014 0.4% 0.6% 0.1% 1.0% 0.5% 0.4% 1.0% 0.8%
212014 0.4% 0.7% 0.0% 1.4% -0.1% 0.9% 0.9% -0.2%
3/2014 0.6% 0.1% 0.1% 0.5% 0.8% 0.2% 0.6% -0.4%
42014 0.3% 0.2% 0.3% 0.2% 0.1% 0.2% 0.6% 0.4%
512014 0.3% 0.2% 0.3% 0.0% 0.2% 0.1% -0.1% 0.1%
6/2014 0.2% 0.1% -0.1% 0.0% 0.2% 0.2% 0.1% -0.1%
712014 0.0% 0.1% -0.1% 0.3% 0.1% 0.2% -.1% 0.6%
8/2014 -0.2% 0.0% 0.4% -0.3% 0.6% 0.1% -0.5% 0.2%
9/2014 0.1% 0.2% 0.0% 0.3% -0.3% -0.1% -0.2% 0.2%
10/2014 -0.3% 0.1% 0.0% 0.3% 0.4% 0.0% -1.4% -1.0%
11/2014 -0.5% 0.3% 0.3% 0.3% 0.2% 0.1% -1.2% -0.7%
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COMPONENTS OF THE CPI INDEX
ANNUAL PERCENT CHANGES

) {2) 3 (4) (5) (6} (7) 8
cHl-u:
CPI-U: CPl-U: GPI-U: Hespital & Other Weekly CPI-U: PPI: PPI:
Month Afiltems Med. Care Phys. Serv. Ralated Services Income Auto Bodywork  Alitems  Metal/MPR
12010 2.6% 3.5% 3.3% 6.8% 27% 2.0% 6.2% 7.2%
2/2010 2.1% 3.6% 3.5% 7.2% 2.2% 2.3% 6.9% 9.2%
3/2010  2.3% 37% 3.2% 7.6% 2.9% 1.8% 9.0% 12.8%
42010 2.2% 3.6% 3.4% 7.1% 3.4% 2.0% 9.0% 16.9%
5/2010 2.0% 3.4% 27% 7.3% 3.5% 2.5% 8.2% 16.4%
62010 1.1% 3.5% 3.0% 7.4% 3.7% 2.7% 5.4% 14.1%
7/2010 1.2% 3.2% 3.3% 6.3% 3.4% 2.5% 6.7% 11.7%
8/2010 1.1% 3.2% 3.3% 6.3% 3.6% 2.7% 5.7% 9.2%
9/2010 1.1% 3.4% 3.5% 7.3% 3.5% 22% 6.2% 8.4%
102010 1.2% 3.4% 3.2% 7.5% 4.1% 2.7% 6.5% 8.8%
112010 1.1% 3.2% 3.4% 6.6% 3.1% 2.3% 5.8% 9.9%
12/2010  1.5% 3.3% 3.4% 6.7% 2.9% 2.5% 6.5% 8.8%
12011 1.86% 29% 2.6% 6.3% 2.5% 2.8% 5.9% 9.5%
22011 21% 2.9% 3.0% 5.8% 3.4% 2.9% 8.2% 11.7%
32011 27% 2.7% 3.2% 51% 3.0% 28% 8.7% 10.1%
4/2011  3.2% 2.9% 3.0% 5.4% 27% 2.5% 10.1% 9.0%
52011 3.8% 3.0% 3.0% 56% 2.7% 1.9% 10.4% 8.7%
6/2011  3.6% 2.9% 2.7% 55% 27% 1.6% 11.1% 10.1%
712011 3.6% 3.2% 2.4% 6.2% 32% 1.8% 11.1% 12.2%
82011 3.8% 3.2% 2.5% 6.2% 2.3% 1.9% 9.9% 10.9%
9/2011  3.9% 2.8% 2.2% 4.9% 2.3% 2.0% 10.2% 9.6%
10/2011  3.5% 31% 2.7% 4.9% 2.3% 2.1% 7.8% 6.4%
1172011 3.4% 3.4% 2.68% 5.5% 24% 2.0% 7.3% 4.9%
12/2011  3.0% 3.5% 2.7% 5.3% 2.4% 1.8% 5.3% 3.5%
12012 2.9% 3.6% 2.4% 5.3% 2.6% 1.5% 4.2% 1.7%
222 2.9% 34% 1.3% 4.9% 21% 1.6% 3.0% 0.4%
32012 27% 3.5% 1.3% 4.8% 2.0% 1.9% 2.5% -0.2%
42012 2.3% 34% 1.4% 4.8% 2.1% 1.8% 0.3% -2.1%
52012 1.7% 36% 1.6% 4.7% 1.4% 1.8% «1.1% -2.5%
6/2012 1.7% 4.0% 2.2% 53% 1.8% 2.1% -2.0% -4.3%
712012 1.4% 4.1% 2.4% 5.3% 1.4% 2.2% -2.2% -6.3%
8/2012 1.7% 4.1% 2.5% 4.4% 1.3% 1.9% -0.2% -5.8%
9/2012 2.0% 4.1% 2.9% 4.7% 1.4% 2.1% 0.3% -4.6%
10/2012  2.2% 3.7% 2.4% 4.2% 1.0% 1.8% 1.2% -3.4%
1172012 1.8% 34% 2.3% 4.2% 1.4% 2.0% 0.2% -2.9%
1212012 1.7% 3.2% 2.0% 4.6% 1.6% 2.3% 0.9% -2.2%
12013  1.6% 3.1% 2.2% 4.4% 1.3% 22% 0.9% -3.1%
202013 2.0% 3.1% 2.5% 5.0% 2.3% 2.2% 1.3% -3.8%
32013 1.5% 3.1% 2.5% 52% 2.2% 2.1% -0.1% -4.0%
4/2013  1.1% 2.7% 2.7% 4.0% 1.7% 2.3% 0.1% -4.2%
5/2013 1.4% 2.2% 2.4% 3.6% 2.2% 2.3% 1.1% -4.6%
6/2013 1.8% 21% 2.2% 3.4% 20% 20% 23% -3.1%
712013 2.0% 1.9% 1.7% 3.2% 1.4% 2.2% 2.1% -2.0%
8/2013 1.5% 2.3% 1.5% 5.2% 2.4% 2.2% 0.7% -1.5%
8/2013 12% 2.4% 1.2% 5.4% 2.2% 2.7% -0.2% -2.7%
10/2013 1.0% 2.3% 1.4% 4.9% 2.3% 2.7% -0.5% -2.0%
11/2013  1.2% 2.2% 1.5% 4.1% 2.3% 2.4% -0.3% -1.6%
12/2013  1.5% 2.0% 1.9% 3.9% 1.7% 2.1% 0.1% -1.7%
172014 1.6% 2.1% 1.6% 4.4% 22% 2.5% 0.6% -0.6%
22014 1.1% 2.3% 1.3% 4.4% 1.2% 3.1% 0.7% 0.7%
32014 1.5% 2.2% 1.4% 4.7% 2.0% 3.2% 1.5% -0.9%
42014 2.0% 2.4% 1.4% 55% 2.3% 31% 2.4% 0.0%
52014 2.1% 2.8% 1.7% 5.8% 2.4% 31% 1.9% 1.4%
6/2014 21% 26% 1.1% 54% 2.3% 3.3% 2.0% 1.6%
72014 2.0% 268% 1.1% 5.5% 2.9% 2.7% 1.8% 2.4%
8/2014 1.7% 21% 1.5% 3.8% 2.8% 2.7% 1.4% 2.0%
92014 1.7% 2.0% 1.4% 3.5% 2.6% 1.8% 1.2% 2.5%
10/2014  1.7% 2.1% 1.3% 3.9% 2.8% 1.6% 0.5% 1.5%
11/2014 1.3% 2.5% 1.5% 4.3% 2.5% 1.9% 0.0% 0.3%
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Month

12/2008
1/2009
2/2009
3/2009
42009
512009
6/2009
7/2009
8/2009
9/2009

10/2009

11/2009

12/2009
1/2010
272010
3/2010
4/2010
5/2010
6/2010
7/2010
8/2010
9/2010

10/2010

112010

1272010
112011
272011
3/2011
4/2011
572011
6/2011
712011
8/2011
972011

10/2011

11/2011

CPI INDEX ALL ITEMS (URBAN) - LESS ENERGY
ANNUAL PERCENT CHANGE

2.159
2.166
2173
2.180
2184
2183
2.184
2.184
2.186
2191
2.196
2,193
2.190
2.193
2197
2.201
2.203
2.203
2.203
2.203
2.206
2.210
2.212
2.212
2.210
2217
2225
2.233
2.238
2.243
2.246
2.250
2.258
2.263
2.268
2.268

2

Annual

Percentage

Change

2.4%
2.2%
2.2%
2.2%
2.1%
2.0%
1.8%
1.4%
1.3%
1.2%
1.4%
1.3%
1.4%
1.2%
1.1%
1.0%
0.9%
0.9%
0.9%
0.9%
0.9%
0.9%
0.7%
0.9%
0.9%
1.1%
1.3%
1.4%
1.6%
1.8%
2.0%
2.1%
2.3%
24%
2.5%
2.5%
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(1)
Month Index
12/2011 2.268
1/2012 2.274
22012 2.279
32012 2.287
42012 2.293
52012 2.295
6/2012 2.298
712012 2.298
8/2012 2.301
9/2012 2.307
10/2012 2.312
11/2012 2.312
12/2012 2.310
1/2013 2.317
22013 2.324
312013 2.329
472013 2.331
/2013 2.333
612013 2.335
72013 2.336
8/2013 2.341
9/2013 2,345
10/2013 2.349
112013 2.349
12/2013 2.348
172014 2.352
212014 2.359
32014 2.368
412014 2.374
5/2014 2.380
6/2014 2.381
712014 2.382
8/2014 2.385
g9/2014 2.390
10/2014 2.396
11/2014 2.395

(2}
Annual
Percentage

Change

2.6%
2.6%
2.4%
24%
2.4%
2.3%
2.3%
2.1%
1.9%
1.9%
1.9%
1.9%
1.9%
1.8%
1.9%
1.8%
1.7%
1.6%
1.6%
1.7%
1.7%
1.7%
1.6%
1.6%
1.6%
1.5%
1.5%
1.7%
1.8%
2.0%
2.0%
2.0%
1.9%
1.9%
2.0%
1.9%




Automobile

2005 & PRIOR

(1) Average

Automecbile

2005 & PRIOR

Model
Year

2014
2013
2012
2011
2010
2009
2008
2007
2006

Model
Year

2015
2014
2013
2012
2011
2010
2009
2008
2007
20086

(2) Average

Automcbhile

2005 & PRIOR

(3)
(4)
{5)

{g)

Model
Yeaxr

201e
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006

Average

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

FOR 2014 BASE

CALCULATION OF MODEL YEAR RELATIVITY

BEFORE OCTOBER 1,
Comprehensive
Exposure Model Year

Distribution Relativity
0.055 1.000
0.0666 0.970
0.061 0.930
0.050 0.8380
0.041 0.860
0.062 0.820
0.08%L 0.780
0.076 0.740
0.075 0.710
0.433 0.650

0.760

AFTER OCTORER 1, 2014 (INTRODUCTION OF 2015 MODEL)

Comprehensive

Exposure Model Year

Distribution Relativity
0.058 1.030
0.072 1.000
0.074 0.870
0.070 0.830
0.062 0.890
0.048 0.860
0.03% 0.820
0.05% 0.780
0.074 0.740
0.068 0.710
0.376 0.650
0.791

AFTER OCTOBRER 1, 2015 (INTRODUCTION OF 2016 MCDEL)

Comprehensive

Exposure Model Year

Distribution Relativity
0.056 1.050
0.073 1.030
0.075 1.000
0.074 0.970
0.070 0.930
0.060 0.830
0.048 0.860
0.038 0.820
0.056 0.780
0.069 0.740
0.062 0.710
0.319 0.650
0.818

2014
Collision
Exposure Model Year
Distribution Relativity
0.058 1.000
0.069 0.930
0.065 0.870
0.053 0.810
0.044 0.750
0.066 0.700
0.086 0.660
0.081 0.610
0.07%9 0.570
0.399 0.470
0.640
Collision
Exposure Model Year
Distribution Relativity
0.060 1.070
0.075 1.000
0.078 0.830
0.075 0.870
0.066 0.810
0.052 0.750
0.042 0.700
0.062 0.660
0.078 0.610
0.071 0.570
0.341 0.470
0.688
Collision
Exposure Model Year
Distribution Relativity
0.058 1.110
0.077 1.070
0.079 1.000
0.079 0.930
0.074 G.870
0.064 0.810
0.051 0.750
0.040 0.700
0.059 0.660
0.072 0.610
0.064 0.570
0.283 0.470
0.734
G

Number of months from effective date to 10/1/2015:
Average relativity based on an effective date of 10/1/2015:

Comp :

Comp :
Coll:

{(0.791x(4)}+0.818x(12-(4)))/12=
{0.688x(4)+0.734x(12-(4)))/12=
Model vear trend factor:

(5)/0.76= 1.076 Coll
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0.
0.

g81isg
734

: {5)/0.64=

1.147




A. Average Symbol Relativity of Experience Period:

PRIVATE PASSENGER AUTCMOBILE

Year ended
06/30/2013

NORTH CAROLINA

INSURANCE

CALCULATION OF SYMBOL TREND FACTORS

Comp
1.832

B. Summary of Average Symbol Relativities by year-ended quarter
for determining symbol trend for the prospective effective date.

Year ended
09/30/2015
12/31/2015
03/31/2016
06/30/2016
09/30/2016
12/31/2016
03/31/2017
06/30/2017
09/30/2017
12/31/2017

C. Proposed Projection Date:

D. HNumber of months to next year ended quarter

Comp
.943
. 957
.971
. 990
L0004
.018
.030
.051
.064
.079

R NRNN N P

7/16/2016

{in B above):

E. Average Symbol Relativity as of prior year ended guarter:

Year ended
06/30/2016

Comp
1.990

F. Average Symbol Relativity as of next year ended quarter:

G. Average Symbel Relativity as of Projection Date
({(3-D)/3) (F) = Av.

(D/3) (E) +

COMP: (

COLL: ( 2.47 /

H. Symbol

Trend

Factors:

(G)/ (R)

I. Annualized

Trends:

Year ended
0%/30/2016

Sym. Rel,
1.990 + {
1.461 + {
Year-Ended Comp:
12/31/2013 Coll:
(Ey~ (1 / 3.04 )

87

Ccomp
2.004

2.004
1.466

1.992

1.4e2

Year—-Ended
12/31/2013

(Date in C above):

1.982
1.462

1.832
1.406

Comp:
Coll:

Coll
1.406

Coll
446
.450
. 454
461
466
. 470
L8473
.480
485
.489

N I R I el il

Coll
1.461

Coll
1.4646

1.087
1.040

N
w
oo de




All Carriers

Accident
Year

2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013

Accident
Year

2001
2002
2003
2004
2005
2006
2007
2008
2008
2010
2011
2012

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Basic Limits{a} Incurred Losses as of

15 Months

539,624,419
534,184,208
555,212,150
566,258, 904
572,281,295
636,778,268
639,377,892
654,278,886
663,780,028
659,776,040

15-27 Mo.

1.063
1.080
1.079
1.087
1.059
1.046
1.048
1.026
1.018

1.03%

1.031

39 to &3 months:
27 to 63 months:
15 to 63 months:

27 Months

559,094,357
573,780,470
576,962,347
599,243,013
615,386,763
606,038,122
666,202,319
670,309,948
671,130,623
675,959,052

Loss Development Factors

27-39 Mo.

1.035
1.034
1.029
1.026
1.018
1.017
1.014
1.007
1.008

1.013

1.010

Five Year

1.006
1.019
1.059

39 Months

548,869,443
578,617,400
593,251,141
593,487,306
614,562,168
626,175,066
616,157,149
675,496,873
674,985,532
676,256,932

38-51 Mo.

1.01e
1.011
1.011
1.011
1.010
1.005
1.003
1.004
1.004

1.005

1.004
Three Year
1.004

1.014
1.045

(a) Losses are on a 30/60 level for 2002-2013.
Losses are on a 25/50 level for 2000-2001.

Losses exclude unallocated loss adjustment expense.
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51 Months

504,797,761
557,723,529
585,187,725
599,505,070
599,911,132
620,644,878
629,464,168
617,857,848
677,961,158
677,413,856

51-63 Mo.

.003
.999
.005
.004
.002
1.000
1.001
0.999
1.001

R R o e

1.001

1.000

Voluntary and Ceded Combined

63 Months

515,188,246
506,516,812
557,289,176
587,822,056
601,716,224
601,141,186
620,816,005
630,359,444
617,481,470
678,378,046




All Carriers

Accident
Year

2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013

Accident
Year

2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE -

Property Damage Basic Limits(a) Incurred Losses as of

15 Months

540,779,130
560,372,482
585,759,190
591,554,570
587,942,423
600,163,831
613,312,535
620,421,933
650,831,743
687,781,171

15-27 Mo.

.021
.022
.018
019
.024
.015
.020
.022
.027

B HRRRRRERBR

1.022

i.023

39 to &3 months:
27 to 63 months:
15 to 63 months:

NORTH CAROLINA

LOSS DEVELOPMENT

27 Months

547,204,102
552,344,575
572,679,307
596,268,288
602,565,320
602,297,429
609,446,256
625,276,689
633,888,047
668,507,250

Loss Development Factors

27-39 Mo.

1.005
1.016
1.003
1.002
1.002
1.001
1.002
.002
.003

[y

1.002

1.002

Five Year

1.001
1.003
1.025

39 Months

531,145,335
549,683,599
560,950,492
574,152, 924
597,603,179
603,840,287
603,066,452
610,523,213
626,714,405
635,716,024

39-51 Mo.

1.002
0.999
1.001
1.001
1.001
1.001
1.000
1.001
1.001

1.001

1.001

Three Year

1.001
1.003
1.026

(a) Losses are on a 525,000 level for 2002-2013.
Losses are on a $15,000 level for 2000-2001.

Losses exclude unallocated loss adjustment expense.
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PRIVATE PASSENGER CARS

51 Mcnths

503,203,863
532,186,698
549,242,647
561,763,330
574,496,556
598,221,980
604,144,875
603,284,796
610,899,239
627,058,274

51-63 Mo.

.000
.000
.000
.000
. 000
.QG0
.000
.000
.000

R Sl = I S S SR

1.000

1.000

voluntary and Ceded Combined

63 Months

508, 060,163
502,958,797
531,950,120
549,478,260
561,689,009
574,527,902
597,935,823
604,051,595
603,225,683
611,030,537




All Carriers

AUPOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Voluntary and Ceded Combined

Uninsured Motorists Bedily Injury Basic Limits(a) Incurred Losses as of

Accident
Year

2002
2003
2004
2005
2006
2007
2008
2008
2010
2011
2012
2013

Accident
Year

2002
2003
2004
2005
20086
2007
2008
2009
2010
2011
2012

Five Year
Average

Three Year
Average

39 to 63 months:
27 to 63 months:
15 to 63 months:

15 Months

33,167,489
33,677,941
35,306,547
35,621,470
32,558,332
36,248,277
34,706,246
35,000,694
35,346,085
34,506,131

15-27 Mo.

1.093
1.134
.146
.166
.123
077
.052
. 044
.012

o

HFRrHRPRR

1.062

1.036

27 Months

38,499,646
36,261,582
38,184,577
40,451,694
41,535,389
36,551,907
39,023,873
36,527,338
36,544,900
35,753,237

Loss Development Factors

27-39 Mo.

.040
.070
.04z
.037
. 040
.019
. 021
.022
. 006

PR R R R

1.022

1.01e

Five Year

1.006
1.028
1.092

39 Months

38,354,287
40,030,075
38,792,237
39,792,479
41,928,652
43,181,698
37,264,105
39,847,498
37,318,500
36,768,472

38-51 Mo.

.001
.024
.011
.010
. 027
. 007
.001
.007
.995

I RN =l

1.008

1.002
Three Year
1.000

1.01e6
1.0583

{(a) Losses are on a 30/60 level for 2002-2013.
Losses are on a 25/50 level for 2000-2001.

Losses exclude unallocated loss adjustment expense.

a0

51 Months

38,398,036
40,978,584
39,208,181
40,207,328
43,047,394
43,499,288
37,301,635
40,124,626
37,266,949

51-63 Mo.

i1.002
1.003
1.010
1.005
0.989
1.400
0.9%6
0.999

0.9398

0.9%98

63 Months

38,480,029
41,101,487
39,590,067
40,391,620
42,562,463
43,486,060
37,159,418
40,088,670




All Carriers

AUTOMOBILE LIABILITY INSURAWCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Voluntary and Ceded Combined

Uninsured Motorists Property Damage Basic hLimits{a) Incurred Losges as of

Loss Development Factors

Accident
Year 15 Months 27 Months
2002
2003 11,879, 44¢
2004 11,486,534 10,931,916
2005 11,836,928 11,330,501
20086 11,265,650 10,796,189
2007 10,459,970 10,187,265
2008 10,385,898 9,939,865
2009 9,334,708 9,124,316
2010 9,345,760 8,903,736
2011 9,611,685 9,098,498
2012 9,408,118 9,011,241
2013 10,861,490
Accident

Year 15-27 Mo. 27-39 Mo.
2002
2003 0.979
2004 0.952 0.989
2005 0.957 (0.988
2006 0.958 1.005
2007 0.974 0.988
2008 0.957 0.991
2009 Q.977 0.984
2010 0.953 0.968
2011 0.947 0.983
2012 0.958

Five Year

Average 0.958 0.983

Three Year

Average 0.953 0.978

Five Year

39 te 63 months: 0.983
27 to 63 months: 0.966
15 to &3 months: 0.925

39 Months

11,401,490
11,635,885
10,816,776
11,191,536
10,845,245
10,063,858
9,845,664
8,977,998
8,623,117
8,941,677

39-51 Mo.

0.984
0.981
0.988
0.899
0.990
0.994
1.000
0.985
0.986

0.991

0.990

Three Year

0.982
0.960
0.9215

(a) Losses are on a 525,000 level for 2002-2013.

Losses are on a $15,000 level for -2001.

Losses exclude unallocated loss adjustment expense.
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51 Months

11,217,855
11,418,801
10,689,896
11,177,896
10,732,922
10,004,974
9,841,110
8,845,448
8,502,251

51-63 Mo,

1.000
0.994
0.991
. 989
.983
. 993
.994
.990

[ao T e I oo I v R

0.5%2

0.992

63 Months

11,219,035
11,351,387
10,590,100
11,049,507
10,652,602
9,937,564
9,780,410
8,760,893




All Carriers

Accident

Year

2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013

Accident

Year

2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012

Average

Five Year

Three Year

Average

39 to &3
27 to 63
15 to 63

Losses

months:
months:

AUTOMOBILE LIABILITY INSURANCE -

NORTH CAROLINA

LOSS DEVELOPMENT

PRIVATE

PASSENGER CARS

Bodily Injury Total Limits Incurred Losses as of

15 Months

629,424,611
622,795,154
655,183,999
672,298,246
679,520,052
743,063,871
749,121,544
769,451,348
782,355,728
767,539,013

15-27 Mo.

1.0892
1.113
i.114
i.122
1.085
1.085
1.084
1.052
1.047

1.071

1.061

months:

exclude unallocated loss

27 Months

662,896,265
687,246,213
693,338,754
729,866,505
754,301,249
736,955,645
805,971,456
811,793,162
809,237,586
819,333,294

39 Months

650,597,403
695,233,004
726,032,756
719,404,608
755,059,193
769,117,018
752,606,768
§22,808,711
821,767,319
819,356,952

51 Months

627,427,574
662,372,926
702,075,913
732,986,233
726,341,510
759,412,892
771,660,808
754,898,979
824,559,586
822,060,565

Loss Development Factors

27-39 Mo.

.049
.05¢6
.038
.035
.020
.021
.021
.012
.03

PR RPRPRPRE R

1.017

1.015

Five Year

1.000
1.017
1.089

92

39-51 Mo.

1.018
1.010
1.010
1.010
1.006
1.003
1.603
1.002
1.000

1.003

1.002
Three Year
0.999

1.014
1.076

adjustment expense.

51-63 Mo.

1.001
0.998
1.002
1.000
0.997
0.998
0.999
0.9585
0.997

0.997

0.997

Voluntary and Ceded Combined

63 Months

621,691,752
627,806,583
660,826,093
703,757,654
733,021,137
724,279,324
757,537,429
770,562,365
751,043,783
822,482,993




All Carriers

Accident
Year

2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013

Accident
Year

2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE -

NORTH CARCLINA

LOSS DEVELOPMENT

PRIVATE PASSENGER CARS

Property Damage Total Limits Incurred Losses as of

15 Months

545,709,696
564,664,269
589,948,039
595,457,699
592,717,548
604,856,887
618,016,628
625,138,655
655,991,128
694,412,102

15-27 Mo.

.01%
.021
.018
.020
.025
.015
.019
.022
.028

P RRERRRRP 2B

1.022

1.023

39 to 63 months:
27 to 63 months:
15 to 63 months:

Logses exclude unallocated loss

27 Months

551,748,287
555,915,798
576,768,472
600,531,291
607,098,069
607,585,089
614,178,970
629,572,991
638,695,426
674,387,749

Logs Development Factors

27-39 Mo.

1.003
1.015
1.003
.002
.002
.001
.002
.002
.003

=

PR R R

1.002

1.002

Five Year

1.001
1.003
1.025
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39 Months

533,775,479
553,314,103
564,500,217
578,211,594
601,871,788
608,515,719
608,059,698
615,294,078
631,101,652
640,592,815

39-51 Mo.

1.002
d.999
1.002
1.000
1.001
1.000
1.000
1.001
1.001

1.001

1.001
Three Year
1.001

1.003
1.026

adjustment expense.

51 Months

$17,801,842
534,777,466
552,864,078
565,402,098
578,476,414
602,497,738
608,672,244
608,308,805
615,667,679
631,458,376

51-63 Mo.

1.000
0.999
1.000
1.000
1.000
0.999
1.000
1.000
1.000

1.000

1.000

Voluntary and Ceded Combined

63 Months

520,234,996
517,592,358
534,427,287
553,073,231
565,293,901
578,537,116
602,092,739
608,562,434
608,233,572
615,821,799




AUTOMCBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

All Carriers

NCORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Incurred Losses ag of

Accident
Year 15 Months
2000
2001
2002
2003
2004 85,271,787
2005 84,730,224
2006 91,005,311
2007 91,227,312
2008 89,217,082
2009 97,861,611
2010 95,856,365
2011 93,143,438
2012 93,244,145
2013 92,538,232
Accident
Year 15-27 Mo.
2001
2002
2003
2004 1.047
2005 1.052
2006 1.018
2007 1.009
2008 1.027
2009 1.016
2010 1.015
2011 1.034
2012 1.036
Five Year
Average 1.026
Three Year
Average 1.028
39 to 63 months:
27 to 63 months:
15 to 63 months:
Losses

27 Months

91,379,102
89,295,154
89,100,195
92,605,615
92,076,899
91,595,353
99,396,195
97,322,444
96,316,801
96,618,132

Loss Development Factors

27-39 Mo.

1.006
1.021
1.014
1.009
1.013
1.010
1.015
1.014
1.009

1.012

1.013

Five Year

1.006
1.018
1.044

3% Months

90,811,468
91,931,978
91,165,945
90,335,758
93,479,636
93,238,755
92,528,555
106,919,154
98,714,615
97,215,011

39-51 Mo.

1.007
1.008
1.009
1.003
1.006
1.004
1.006
1.003
1.004

1.005

1.004
Three Year
1.005

1.018
1.047

exclude unallocated loss adjustment expense.

94

51 Months

84,189,088
91,440,492
92,675,518
92,022,820
90,619,975
94,013,888
93,617,508
93,071,581
101,171,878
99,127,621

51-63 Mo.

1.000
1.000
1.001
i.002
1.000
1.001
1.001
1.000
1.001

1.001

1.001

Voluntary and Ceded Combined

63 Months

80,916,479
84,208,944
91,468,157
92,750,269
92,163,988
90,645,560
94,087,739
93,731,836
93,094,942
101,257,049




All Carriers

AUTOMOBILE LIABILITY INSURANCE -

NORTH CAROLINA

LOSS DEVELOPMENT

39 Months

48,756,010
49,553,721
49,504,069
50,186,376
55,683,071
58,163,097
47,857,011
52,164,263
46,448,598
46,343,454

PRIVATE PASSENGER CARS

51 Monthsg

48,708,140
51,202,165
49,926,742
52,299,347
57,349,548
58,289,599
48,077,315
53,023,383
46,932,512

Loss Development Factors

Accident
Year 15 Months 27 Months
2002
2003 47,230,749
2004 40,980,355 46,212,033
2005 41,504,476 47,571,951
2006 43,830,126 £3,132,377
2007 45,487,595 56,052,982
2008 39,896,327 46,190,735
2009 43,837,940 50,151,244
2010 41,287,988 45,765,761
2011 41,742,759 45,713,531
2012 43,510,781 45,763,682
2013 42,093,755
Accident
Year 15-27 Mo. 27-39 Mo.
2002
2003 1.049
2004 1.128 1.071
2005 1.14¢6 1.055
2006 1.212 1.048
2007 1.232 1.038
2008 1.158 1.0386
2009 1.144 1.040
2010 1.108 1.015
2011 1.095 1.014
2012 1.052
Five Year
Average 1.111 1.029
Three Year
Average 1.085% 1.023
Five Year
39 to 63 months: 1.012
27 to 63 months: 1.041
15 to 63 months: 1.157
Losses

39-51 Mo.

0.999
1.033
1.009
1.042
1.030
1.002
1.005
1.016
1.010

1.013

1.010
Three Year
1.009

1.032
1.120

exclude unallocated loss adjustment expense.
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51-63 Mo.

1.010
1.001
1.002
1.006
0.994
1.000
0.998
0.99%

0.999

0.9299

Voluntary and Ceded Combined

Uninsured Motorists Bodily Injury Total Limits Incurred Losses as of

63 Months

49,177,729
51,278,223
50,047,216
52,587,512
56,992,863
58,268,970
47,983,464
52,949,340




All Carriers

AUTCOMCBILE LIABILITY INSURANCE

NORTH CARQLINA

LOSS DEVELCOPMENT

- PRIVATE PASSENGER CARS

Voluntary and Ceded Combined

Uninsured Motorists Property Damage Total Limits Incurred Losses as of

39 Months

11,552,307
11,750,647
11,169,752
12,038,206
11,023,110
10,251,140
10,295,519

9,144,455

9,006,686

9,378,886

51 Months

11,308,672
11,527,449
11,042,855
12,213,411
10,883,581
10,193,678
10,299,070

9,012,627

8,885,820

Loss Development Factors

Accident
Year 15 Months 27 Months
2002
2003 12,026,400
2004 11,880,194 11,285,974
2005 12,344,841 12,244,453
2006 11,268,219 10,798,758
2007 10,507,542 10,262,632
2008 10,521,926 10,377,631
2009 9,453,407 9,260,674
2010 9,734,812 9,293,102
2011 9,641,979 9,507,312
2012 9,690,349 9,331,918
2013 10,900,042
Accident
Year 15-27 Mo. 27-39 Mo.
2002
2003 0.977
2004 0.950 0.990
2005 0.992 0.983
2006 0.958 1.021
2007 0.977 0.993
2008 0.986 0.992
2009 (.980 0.987
2010 0.955 0.969
2011 0.986 0.986
2012 0.963
Five Year
Average G.974 G.987
Three Year
Average 0.968 0.981
Five Year
39 to 63 months: 0.982
27 to 63 months: 0.969
15 to 63 menths: 0.944
Losses

39-51 Mo.

0.97%9
0.981
0.989
1.015
0.988
0.994
1.000
¢.986
0.%87

0.991

0.991

Three Year

0.987
0.968
0.937

exclude unallocated loss adjustment expense.

96

51-63 Mo.

1.000
0.9%94
0.991
0.974
0.994
.954
.003
.991

O = O

0.991

0.996

63 Months

11,309,852
11,460,035
10,943,076
11,890,912
10,830,079
10,127,869
10,326,183

8,927,350




All Carriers

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Voluntary and Ceded Combined

Underinsured Motorists Bodily Injury Total Limits Incurred Losses as of

Loss Development Factors

Accident
Year 15 Months 27 Months
2002
2003 41,352,968
2004 32,281,078 51,061,764
2005 30,998,994 48,342,872
2006 36,967,437 57,040,337
2007 41,850,500 62,903,341
2008 38,694,892 58,123,002
2009 44,979,923 66,579,598
2010 45,007,301 65,768,079
2011 50,049,667 70,892,693
2012 49,883,306 65,492,540
2013 49,732,690
Accident
Year 15-27 Mo. 27-39 Mo.
2002
2003 1.112
2004 1.582 1.148
2005 1.559 1.135
2006 1.543 1.126
2007 1.503 1.118
2008 1.502 1.187
2009 1.480 1.130
2010 1.461 1.122
2011 L.416 1.097
2012 1.313
Five Year
Average 1.434 1.125
Three Year
Average 1.397 1.116
Five Year
39 to 63 months: 1.034
27 to 63 months: 1.163
15 to 63 monthg: 1.668
Losses

39 Months

47,655,802
45,980,772
58,610,979
54,874,618
64,202,982
70,311,697
67,222,331
75,243,013
73,797,624
77,754,890

39-51 Mo.

1.053
1.064
1.069
1.042
1.057
1.028
1.004
1.046
1.045

1.036

1.032
Three Year
1.027

1.146
1.601

exclude unallocated loss adjustment expense.
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51 Months

50,178,884
48,943,205
62,673,098
57,204,408
67,853,944
72,252,526
67,470,735
78,699,775
77,139,464

51-63 Mo.

0.999
1.000
0.993
.004
.001
.990
.993
.001

I R

0.998

0.995

63 Months

5G,135,053
48,953,276
62,221,319
57,426,389
67,900,865
71,553,482
66,990,586
78,773,194




All Carriers

Accident
Year

2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013

Accident
Year

2001
2002
2003
2004
2005
2006
2007
2008
20098
2010
2011
2012

Five Year
Average

Three Year
Average

39 to 63 months:
27 to 63 months:
15 to 63 months:

AUTOMOBILE LIARILITY INSURANCE - PRIVATE PASSENGER CARS

15 Months

98,867
96,834
96,429
92,115
88,995
96,514
96,388
93,975
95,794
93,703

15-27 Mo.

0.964
0.962
0.957
0.958
0.955
0.954
0.954
0.953
0.959

0.955

0.955

NCORTH CAROLINA

CLATM DEVELOPMENT

Voluntary and Ceded Combined

Bodily Injury Incurred Claims as of

27 Months 39 Months

92,563
94,411 93,472
95,352 94,812
93,155 92,093
92,275 91,098
88,209 87,104
84,974 83,845
92,087 91,170
91,970 91,135
89,559 88,810
91,843

51 Months

88,149
92,015
92,709
94,245
91,301
90,582
86,501
83,337
90,716
90,792

Claim Development Factors

27-39 Mo. 39-51 Mo.
0.994
0.990 0.992
0.954 0.994
0.989 0.991
0.987 0.994
0.987 0.993
0.987 0.994
0.990 0.995
0.991 0.996

0.992

0.989 0.994
0.591 0.995

Five Year Three Year
0.991 0.992
0.980 0.983
0.936 0.939

98

51-63 Mo.

0.995
0.930
0.997
0.997
0.996
0.997
.997
.997
.997

o o o

0.997

0.997

63 Months

90,349
87,694
91, 069
92,449
93,924
90,958
90,273
86,267
83,121
90,481




NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLATM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Property Damage Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2000 223,876
2001 222,923 222,788
2002 227,050 227,280 227,151
2003 236,947 237,345 236,866 236,927
2004 239,528 241,668 244,848 245, 055 245,032
2005 242,482 245,096 245,287 245,326 245,305
2006 243,912 245,958 246,139 246,193 246,171
2007 242,917 244,857 245,013 245,034 245,030
2008 235,760 239,536 239,739 239,7390 239,785
2009 247,723 249,607 249,828 249,880 249,897
2010 257,238 259, %00 260,111 260,154
2011 254,442 256,111 256,383
2012 258,088 260,221
2013 252,222
Claim Development Factors
Accident

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
2001 0.999
2002 i.001 0.999
2003 1.002 0.998 1.000
2004 1.00% 1.013 1.001 1.000
2005 1.011 1.001 1.600 1.000
2006 1.008 1.00% 1.000 1.000
2007 1.008 1.001 1.000 1.000
2008 1.016 1.001 1.000 1.000
2009 1.008 1.001 1.000 1.000
2010 1.010 1.001 1.000
2011 1.007 1.001
2012 1.008

Five Year

Average 1.010 1.001 1.000 1.000

Three Year

Average 1.008 1.001 1.000 1.000

Five Year Three Year

39 to 63 months: 1.000 1.000

27 to 63 meonths: 1.001 1.001

15 to 63 months: 1.011 1.009

9%




NORTH CARQOLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLATM DEVELOQPMENT
all Carriers Voluntary and Ceded Combined

Medical Payments Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2000 60,840
2001 59,598 59,579
2002 62,273 62,406 62,393
2003 60,027 60,458 60,586 60,594
2004 56,892 57,641 58,405 58,675 58,674
2005 56,522 57,491 57,770 57,839 57,803
2006 59,284 59,258 59,555 59,638 59,623
2007 55,922 56,051 56,356 56,414 56,409
2008 52,900 53,510 53,748 53,814 53,794
2009 58,260 58,357 58,711 58,761 58,747
2010 56,8295 57,125 57,418 57,440
2011 55,215 55,786 55,996
2012 53,808 54,535
2013 51,694
Claim Development Factors
Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
2001 1.000
2002 1.002 1.000
2003 1.007 1.002 1.000
2004 1.013 1.013 1.005 1.0600
2005 1.0617 1.005 1.001 0.999
2006 1.000 1.005 1.001 1.000
2007 1.002 1.005 1.001 1.000
2008 1.012 1.004 1.001 1.000
20089 1.002 1.006 1.001 1.000
2010 1.095 1.005 1.000
2011 1.010 1.004
2012 1.014
Five Year
Average 1.009 1.005 1.001 1,000
Three Year
Average 1.010 1.005 1.001 1.000
Five Year Three Year
39 to 63 months: 1.00L 1.001
27 to 63 months: 1.006 1.006
15 to 63 months: 1.015 1.016
100




NORTH CAROLINA
AUTOMOBILE LIABRILITY INSURANCE - PRIVATE PASSENGER CARS
CLATM DEVELOPMENT
211 Carriers voluntary and Ceded Combined

Uninsured Motorists Bodily Injury Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2002 6,357 6,286 5,980
2003 6,402 6,423 6,366 6,253
2004 6,121 6,002 6,105 6,076 6,065
2005 6,216 6,162 6,146 6,126 6,102
2006 6,144 6,072 6,012 6,004 5,942
2007 5,721 5,636 5,600 5,550 5,515
2008 5,203 5,161 5,120 5,001 5,060
2009 5,782 5,672 5,656 5,649 5,629
2010 5,460 5,370 5,337 5,301
2011 5,374 5,286 5,258
2012 5,120 5,077
2013 4,955
Claim Development Factors
Accident

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
2002 0.98% 0.5951
2003 1.003 0.991 0.382
2004 0.981 1.017 0.995 0.998
2005 0.991 0.937 0.997 0.996
2006 0.988 0.950 0.999 0.990
2007 0.985 0.994 0.991 0.994
2008 0.992 0.992 0.994 0.9%4
2009 0.981 0.997 0.959 0.996
2010 0.984 0.5994 0.993
2011 0.984 0.995
2012 0.978

Five Year

Average 0.984 0.994 0.995 0.994

Three Year

Average 0.982 0.9295 0.995 0.995

Five Year Three Year

39 to 63 months: 0.989 0.990

27 to 63 menths: 0.983 0.985

15 to 63 months: 0.967 0.967

101




NORTH CAROLINA

AUTOMCBILE LIABILITY INSURANCE -

CLATM DEVELCPMENT

All Carriers

PRIVATE PASSENGER CARS

Voluntary and Ceded Combined

Uninsured Motorists Property Damage Injury Incurred Claims as of

39 Months

9,281
9,156
8,983
9,007
8,516
7,722
6,909
6,912
6,742
6,733

51 Months

Claim Develcopment Factors

Accident
Year 15 Months 27 Months
2002
2003 9,196
2004 8,896 8,902
2005 9,020 9,039
2006 8,572 8,513
2007 7,594 7,660
2008 6,787 6,887
2009 6,745 6,901
2010 6,654 6,753
2011 6,662 6,745
2012 6,797 6,918
2013 6,604

Accident
Year 15-27 Mo. 27-39 Mo.
2002
2003 0.996
2004 1.001 1.009
2005 1.002 0.996
2006 0.993 1.000
2007 1.009 1.008
2008 1.015 1.003
2009 1.023 1.002
2010 1.015 0.998
2011 1.012 0.998
2012 1.018

Five Year
Average 1.017 1.002

Three Year
Average 1.015 0.999

Five Year

39 to 63 months: 1.000
27 to 63 months: 1.002
15 to 63 months: 1.019

102

39-51 Mo.

0.98%89
.288
L9987
.Q00
.998
.000
.000
.002
.999

Q= - H O OO

1.000

1.000
Three Year
1.000

0.999
1.014

51-63

9,269
9,047
8,956
9,010
8,506
7,719
6,907
6,926
6,733

Mo.

0.989
0.998
.000
.99%
.001
.001
.000
.000

=

A =

1.000

1.000

63 Months

9,171
9,028
8,960
9,000
8,512
7,728
6,910
6,926




NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLATM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Underinsured Motorists Bodily Injury Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2002 1,262 1,252 1,211
2003 1,073 1,209 1,259 1,173
2004 Q08 1,308 1,445 1,453 1,401
2005 815 1,164 1,310 1,327 1,273
20086 937 1,364 1,498 1,494 1,425
2007 1,092 1,419 1,519 1,507 1,450
2008 1,055 1,472 1,576 1,582 1,518
2009 1,138 1,542 1,687 1,691 1,625
2010 1,173 1,583 1,711 1,760
2011 1,280 1,610 1,741
2012 1,267 1,595
2013 1,273
Claim Development Factors
Accident

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
2002 0.992 0.967
2003 1.127 1.041 0.932
2004 1.441 1.105 1.006 0.964
2005 1.428 1.125 1.013 0.959
2006 1.45%6 1.098 0.997 0.554
2007 1.299 1.070 0.992 0.962
2008 1.395 1.071 1.9Q04 0.960
2009 1.355 1.094 1.002 0.961
2010 1.350 1.081 1.029
2011 1.258 1.081
2012 1.259

Five Year

Average 1.323 1.079 1.005 0.959

Three Year

Average 1.289 1.085 1.012 0.961

Five Year Three Year

39 to 63 months: 0.964 0.973

27 to 63 months: 1.040 1.056

15 to 63 months: 1.376 1.361
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